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● (1105)

[Translation]
The Chair (Hon. Bardish Chagger (Waterloo, Lib.)): Good

morning, everyone.

I call this meeting to order.

Welcome to meeting number 13 of the House of Commons
Standing Committee on Procedure and House Affairs.

The committee is meeting today to start its study on the inclusion
of indigenous languages on federal election ballots.
[English]

Before getting into our business, I want to have the approval of
the budget for the indigenous languages study. Are we all okay with
approving that?

Some hon. members: Agreed.

The Chair: That's excellent.

Mr. Clerk, please continue providing us with lunch. If the chilly
weather maintains, some have suggested that soup would be wel‐
come, but we know it's not easy choosing a menu for this many
people.

Ms. Idlout, MP for Nunavut, is joining our committee today, as
well as Madam Gill and Mr. Schmale. Welcome to our committee.

I will remind all committee members, new and returning, that I
would appreciate all comments being made through the chair.
When they are not made through the chair, I tend to have to inter‐
rupt. I would prefer not to do that, because our meeting is a very
important one, so please be mindful that all comments for everyone
go through the chair.

Today we have Mr. Stéphane Perrault, the Chief Electoral Offi‐
cer, and his officials.

Mr. Perrault has asked for some additional time to properly ac‐
quaint us with this issue. I think that is absolutely suitable.

Mr. Perrault, what I will do to minimize my comments is to ask
you to introduce whoever is accompanying you today.

I will turn the floor over to you. Welcome to PROC committee.
Mr. Stéphane Perrault (Chief Electoral Officer, Elections

Canada): Thank you, Madam Chair.

This morning I have with me Anne Lawson, deputy chief elec‐
toral officer, regulatory affairs; Monsieur Michel Roussel, deputy

chief electoral officer, electoral events and innovation; and
Madame Karine Morin, who is my chief of staff and responsible for
languages issues in the agency.

Let me start by saying that improving services in indigenous lan‐
guages is, in my view, an important aspect of offering a more inclu‐
sive electoral process and reducing barriers for indigenous electors.
More fundamentally, I believe that it is part of reconciliation. Al‐
though we currently offer information products in several indige‐
nous languages, we are working to improve our processes and ser‐
vice offering. This includes the consideration of indigenous lan‐
guages on the ballot and on a range of information products that
can be made available at the polls.

Before considering changes to the federal ballot, it is important
to understand the existing legal and operational ballot production
regime. The design and content of the ballot is set out in some de‐
tail in the Elections Act, including a schedule that contains a visual
image.

These requirements relate not only to language, such as the use
of the Latin alphabet and the alphabetical ordering of candidate
names, but also physical characteristics, such as a counterfoil and a
stub, with lines of perforations separating them. These special char‐
acteristics mean that current ballots can be printed only by a rela‐
tively limited number of suppliers, and are printed and distributed
within a very tight time frame.

While the name of the candidate may be in any language using a
Latin alphabet, candidates must provide proof of identification
when they are nominated, and this name is then used on the ballot.

For political parties, the party name appears on the ballot in the
language the party chooses. There is no requirement for a party to
have a bilingual name. Currently, there are three parties that have a
name only in French, and one uses an English-only name. These
names are not translated on the ballot.

Under the Act, the ballots must be printed in the very narrow
window that exists between the close of candidate nominations, 21
days before polling day, and the very first day of advance polls,
which is 10 days before election day. In large and remote ridings,
getting the ballots printed and distributed across the riding in time
for advance polls is already a significant challenge.
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That said, we see four different options for the use of indigenous
languages for federal ballots. Each option raises specific policy, op‐
erational and electoral integrity concerns that need to be considered
by this committee. All but one of them require legislative changes.
For ease of reference, I have supplied a placemat that reviews the
four options and the main associated questions that they raise,
mostly for Parliament.
[Translation]

One option would be to offer a multilingual ballot that includes
one or more indigenous languages in designated constituencies.
This first raises an important question about what threshold of an
indigenous population in a constituency would be required before
including an indigenous language and whether a cap on the number
of languages on a ballot is necessary.

Some have suggested ballots should be made available to indige‐
nous voters in their own language in constituencies where they rep‐
resent 1% of the population. A bill to that effect was tabled. In
practice, if measured by the mother tongue of indigenous Canadi‐
ans, a 1% threshold would mean administering ballots in 17 indige‐
nous languages in 27 constituencies, with up to five indigenous lan‐
guages in some constituencies.

The use of printed ballots with more than two languages raises
important questions regarding accessibility and design. Putting the
names of parties and candidates in multiple languages on a ballot
risks making a crowded, busy text that may be difficult for some
voters to comprehend, especially voters with low literacy levels or
an intellectual disability, as well as voters with a visual impairment.
It would be critical to test the ballot design with user communities
prior to the legislative enactment of this model.

Madam Chair, I've passed around a copy of a PDF document.
This ballot was used in the constituency of Saint-Boniface—Saint-
Vital in the last federal election.
● (1110)

Of course, this is an extreme example. Some ballots have only
three candidates' names on them. That said, when we think about
ballots, we must consider this type of complexity if we need to add
languages.

A ballot in a language other than English and French requires the
transliteration of candidate names and the translation of party
names. Elections Canada isn't an expert on indigenous languages.
We currently provide information products in 16 indigenous lan‐
guages. We know that, for some of these languages, there are very
few experts and that translation timelines are sometimes substan‐
tial. This significantly affects production timelines and the whole
electoral calendar, which would need to be extended. Multilingual
jurisdictions typically use other processes or solutions to provide
ballots in the elector's preferred language. These processes include
the use of electronic voting machines that allow electors to choose
the language of their ballot. For example, this happens in the Unit‐
ed States. Sometimes, logos or symbols can also be used instead of
names to represent parties on ballots.

Another option would be to amend the act to allow for a separate
indigenous language ballot. This option reduces ballot complexity
for electors. However, it poses additional challenges with regard to

production and distribution timelines. In addition, assuming that the
two ballot options would be available throughout a given con‐
stituency, the secrecy of the vote could be compromised in places
where members of one linguistic community are few in number.
Having a distinct ballot used by only certain voters within a polling
division could identify the voting choices of these voters. As a re‐
sult, I don't recommend separate ballots.

[English]

A third option, which is a variation on the multilingual ballot,
would be to pursue an approach similar to that used in territorial
elections in Nunavut, where candidates who wish to do so can pro‐
vide their names to appear on the ballot in the Inuit language. An
amendment to the act could permit candidates to provide an indige‐
nous language name for use on the ballot, alongside their name in
English and French. Federal parties could also be entitled to pro‐
vide indigenous versions of their names to be used on ballots in cer‐
tain ridings if they wish. This would be consistent with the current
approach, where parties can but are not required to have their
names both in English and in French.

Although this option would remove the need for independent
translation or transliteration of ballots, it raises other questions or
considerations for Parliament. Candidates must currently provide
documentary evidence of their name. Would this requirement be
kept for indigenous names as well as for French and English
names—two documents? If not—and I'm assuming not—would
Elections Canada have to validate the transliteration? In addition,
who would determine—the candidate or the party—which version
of a party name is used in which riding? Finally, it is important to
note that under this model indigenous electors would not necessari‐
ly be offered a ballot with all candidate and party names on the bal‐
lot.

The final option, which I recommend and which is used in some
jurisdictions, does not require legislative change. Elections Canada
would provide and can provide a facsimile of the ballot in an in‐
digenous language for voters to use behind a voting screen. During
the 2021 election, the last election, Elections Canada experimented
for the first time with the use of a ballot facsimile, with the prepara‐
tion of posters reproducing the ballot in Inuktitut displayed near the
voting booth in all the polling stations in Nunavut. I've brought—
and we've shared—copies of both the poster and the facsimile that
was laid on the table for electors to see and to make the compari‐
son. Despite some production challenges, we were able to produce
the facsimile just in time for use at advance polls.
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In consultation with indigenous communities, I would like to ex‐
pand testing of this approach in other districts, using other lan‐
guages, although I also plan to expand the deployment of informa‐
tion products in indigenous languages at the polls to reduce barriers
and to ensure that the voting experience of indigenous Canadians is
more reflective of their identity. This will allow us to become more
familiar and agile at using indigenous languages in the voting pro‐
cess outside of Nunavut, which to date is the only Canadian juris‐
diction with experience in this area. We will be able to work with
candidates and parties to test facsimiles, including transliteration of
candidate names and, where appropriate, translation of party
names. We can also test out the timelines for the printing and pro‐
duction process.

In conclusion, Madam Chair, I understand the significance of this
issue for indigenous Canadians and I am committed to increasing
the use of indigenous languages in the electoral process, but I also
urge this committee to consider carefully the complexities around
the use of multilingual ballots. I do not recommend legislative
changes at this stage, but to instead pursue and expand the use of
facsimile ballots in other indigenous languages. This experience
will help Elections Canada and this committee to take further and
better-informed steps in this important area.
● (1115)

Thank you, Madam Chair, for inviting me. Of course, I'd wel‐
come questions.

The Chair: Thank you, Mr. Perrault.

Those were great introductory remarks. Even with two interrup‐
tions, you stayed under 10 minutes. I appreciate that and the thor‐
oughness of your comments.

We will now start our six-minute round, beginning with Mr. Vis,
who will be followed by Mr. Turnbull.
[Translation]

Afterwards, it will be Ms. Gill's turn.

Ms. Gill, will you or Mr. Therrien be speaking?
Mrs. Marilène Gill (Manicouagan, BQ): Will I be the first to

speak?
The Chair: No, you'll have the floor after Mr. Turnbull. Is that

okay?
Mrs. Marilène Gill: Yes.
The Chair: Afterwards, it will be Ms. Idlout's turn.

[English]

Mr. Vis, the first six minutes go to you.
Mr. Brad Vis (Mission—Matsqui—Fraser Canyon, CPC):

Thank you to all the witnesses from Elections Canada today. This is
a very fascinating subject.

My first question relates to special ballots or early voting.

In the last election, given the facsimile option, did Elections
Canada accept special ballots, which I believe were written in Inuk‐
titut?

Mr. Stéphane Perrault: I did not raise it in my remarks, but it's
an important issue.

That's something Parliament would have to consider. Under the
current legislation, we do not accept languages other than those us‐
ing the Latin alphabet, so the candidate name has to be written on
the special ballot as it is officially in the candidate nomination in
order for it to be accepted.

If we were to have special ballots in indigenous languages, it
does raise a question when we're compiling the results in Ottawa
for the mail-in ballots that go to Ottawa in a national vote. Then we
would be dealing with quite a diversity of languages and alphabets,
so whether that would include the special ballot is an important
consideration. In the last election, it did not. In Nunavut, we had
only the facsimile for the regular ballot, both at advance polls and
at regular polls.

The Chair: Just because this is a friendly conversation, that felt
really good, but when the conversation is not so friendly it's always
nicer to go through the chair. We'll do that when we're having a
friendly conversation and not a friendly conversation.

Mr. Brad Vis: My apologies, Madam Chair. I took the red-eye
last night, so right now I'm not as sharp as I usually am.

Through you, Mr. Perrault mentioned in his introductory remarks
concerns about printing special ballots in indigenous languages.
Given that it's already the case in Nunavut that ballots are printed in
indigenous languages, how much of an impediment would it be for
Elections Canada to have ballots printed in indigenous languages in
that territory specifically?

Mr. Stéphane Perrault: Thank you, Madam Chair.

There are very different situations across the country in different
indigenous languages. In the case of Nunavut, translation is avail‐
able within 24 to 48 hours, and we probably could have the ballot
printed in Inuktitut. However, this would require an amendment to
the legislation, and the policy considerations that I raised would be
there.

Would all names be translated? Who would validate the transla‐
tion? In the territorial collection, in Nunavut, the candidates them‐
selves put forward their name. The name is not translated; it is tak‐
en as is from the candidate.

There are a range of policy issues there. There's the ordering of
names on the ballot.

This is feasible, but it requires legislation to set the rules around
the ballot format.
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Mr. Brad Vis: Madam Chair, through you to Elections Canada, I
understand that after every election, and sometimes in between
elections, Canada goes to the voters of our country and asks them
about barriers to participation. In any of the surveys conducted by
Elections Canada to date, has the language of the ballots been
flagged as a barrier to participation by indigenous Canadians?
● (1120)

Mr. Stéphane Perrault: Madam Chair, I can come back to that.
Maybe my colleague has the answer.

I do not believe our surveys address the linguistic barriers for in‐
digenous electors. I do not believe that is a category that we capture
in our surveys, but I stand to be corrected by my colleagues. Unfor‐
tunately, we do not have that.

What we know is from what we learn on the ground in terms of
serving electors in those communities and working through the
AFN to engage first nation communities across the country during
the election period.

We use different means to do that and we have a range of tools to
support that, but I do not have data to share with this committee on
this topic.

Mr. Brad Vis: Madam Chair, how much time is left?
The Chair: You have a minute and a half.
Mr. Brad Vis: I have one final, quick question.

Madam Chair, if we were to have indigenous languages on the
ballot, what section of the Canada Elections Act would have to be
amended?

Mr. Stéphane Perrault: Madam Chair, we can come back with
information on that. There are a number of sections that would need
to be amended. They're not hugely numerous, but we have that in‐
formation and I could share it with the committee after this session.

Mr. Brad Vis: Madam Chair, finally, on special ballots, I think
with foreign voters that would equally apply to further amendments
to special ballots being mailed in from another country. Is that cor‐
rect?

Mr. Stéphane Perrault: Madam Chair, is that for Canadians
abroad?

Mr. Brad Vis: Yes, for Canadians abroad.
Mr. Stéphane Perrault: Any changes to the language used on

the special ballot would require a legislative amendment. It would
also involve, presumably, some translation. The ballot itself, of
which I have a copy here, has French and English on the back. I
don't know whether we would want to translate that into several
languages. That would create challenges in terms of ensuring that
the right ballot goes to the right person. We probably want to keep
it as simple as possible because of the diversity of electors we're
dealing with for mail-in ballots, and keep the ballot as light as pos‐
sible.

That would require changes to the legislation.
Mr. Brad Vis: Thank you, Madam Chair. I think I'm good.
The Chair: That's excellent.

For clarification, are you saying every language we would like to
add to a ballot would have to be added into legislation?

Mr. Stéphane Perrault: No. Thank you, Madam Chair.

The legislation right now presumes two things. First, it uses the
Latin alphabet. Secondly, it uses the name as it appears on the can‐
didate nomination supported by voter ID. That could well be in
Greek, English, French or an indigenous language. There's no re‐
striction. As long as the ID supports it, it's acceptable. However, the
alphabet has to be the Latin alphabet.

The Chair: That's brilliant. I just wanted that clarification.
Thank you.

Mr. Turnbull, you have six minutes.

Mr. Ryan Turnbull (Whitby, Lib.): Thank you, Madam Chair.

Thank you to Mr. Perrault and team for being here. I'm sorry I
couldn't be there with you in person. Nonetheless, I have lots of
questions, as always, and look forward to this study. I think it's a
really important one. I was a member of PROC in the last Parlia‐
ment, where this was suggested under some other work we were
doing on Bill C-19, which was more pandemic-focused. I'm really
glad we're returning to this now, because I think it's really impor‐
tant work.

Mr. Perrault, I'm glad to hear about your commitment to incorpo‐
rating indigenous languages and increasing indigenous participa‐
tion. I think we all recognize that those are not exactly the same.
Indigenous participation is far more than just including indigenous
languages on ballots. This is an important aspect of that conversa‐
tion. Thank you for outlining the four options and for contrasting
them with some of the policy, operational and electoral integrity
challenges or concerns you have. I think that's really helpful. Your
opening remarks were quite well taken.

I have three lines of questioning. We'll see if we get to all of
them. One of them is trying to unpack the conversation a little in
terms of the threshold. One of the options you highlighted in your
opening remarks on multilingual ballots was the threshold of 1%,
which I think is interesting for us to consider. I wanted to contrast
that. I understand that in the last election, you already tried to incor‐
porate supporting documentation in indigenous languages. Based
on the work you already did in the last election, what languages
were selected? How did you make decisions about which indige‐
nous languages to offer supporting documentation in?
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I think that might highlight how you determined that threshold or
what threshold was kind of implicit in what you were already doing
in the last election. Could you unpack that for us a bit?
● (1125)

Mr. Stéphane Perrault: Yes—
The Chair: Through the chair.
Mr. Ryan Turnbull: Through the chair.
Mr. Stéphane Perrault: Absolutely.

Madam Chair, I'll separate the two things. First, with the thresh‐
old we used, we were assuming that the threshold was based on
mother tongue. It could be based on language first spoken at home,
or it could be based on the written language that is understood. We
may not have data on all of these criteria, so that is something we
need to unpack to understand which threshold we use. For the pur‐
pose of today's presentation, I used the mother tongue threshold.

On the 16 languages we use, that has been built over time, based
on Statistics Canada data regarding mother tongue. It also includes
some more historical groups for which, in the past, based on de‐
mand, we have offered products. It's a mix of percentages and on
demand.

I can't give you a clean answer. I can certainly say that if we
were to apply the 1% threshold, the 17 languages I speak of in my
remarks largely overlap with the 16 languages for which we cur‐
rently offer information products. I think there are a few that differ,
but they mostly overlap.

Mr. Ryan Turnbull: Thank you, Mr. Perrault. I appreciate that.

What other options might there be for defining the threshold? I'm
interested in that, because I think you've talked about a couple. It
sounds like it's related to capacity mother tongue or percentage of
the population who speak that indigenous language. Are there any
others you can think of that we might consider?

Mr. Stéphane Perrault: Madam Chair, it's a very good question.
That's why we want to experiment further. I think we need to look
at the threshold but also look on the ground at the demand and the
capacity to offer translation or transliteration.

I don't have an answer today. I think one of the things I want to
do in the next election is try to explore as much as possible, using
those languages that we currently use, and see where we can go and
where we find obstacles. It may be that, given the calendar in an
election, some may not be possible despite a threshold. I would
come back to this committee on that.

Mr. Ryan Turnbull: Great. Thank you for that, Mr. Perrault.

Through the chair, you also highlighted, Mr. Perrault, ballot fac‐
similes. I thought that was a really interesting potential solution,
which I think you highlighted as having a lot of potential. I'm won‐
dering whether you got any response and positive feedback on that
in Nunavut in the last election. Could you tell us about any feed‐
back you received?

Mr. Stéphane Perrault: Madam Chair, we didn't receive very
much feedback. We had no complaints about it. We had some com‐
plaints about a few of our items, for example a “Vote Here” poster

that was not translated, which I think should be translated. We had
some comments about that, but not about the facsimile.

It may be simply that people who live in Nunavut expect to see
Inuktitut in documents, so I would speculate that it is something
that is not a shock to them. They would expect to see that, so seeing
it, they were happy about it. At least, they didn't complain about it,
but there's not much we can say from that.

We learn about the processes in terms of our capacity to do it in
that language, but there's a lot more that we need to learn.

Mr. Ryan Turnbull: Madam Chair, I have one more question,
through you.

Mr. Perrault, in your opening remarks you talked about “in con‐
sultation with indigenous communities” and testing this approach
further. Based on a need for regular consultation and the commit‐
ment you have to indigenous participation and incorporating in‐
digenous languages into ballots or ballot facsimiles.... I know Elec‐
tions Canada has other advisory groups. Specifically, do you think
it would make sense to have an indigenous participation advisory
group that could also focus on this issue of indigenous languages?
Do you think it would be a good approach to have ongoing consul‐
tation and communication?

Mr. Stéphane Perrault: Madam Chair, it's something that we
are currently exploring. I've asked for a program review on how we
serve indigenous Canadian electors, and that will include a review
on how we engage. In that program review, we will be bringing on
board some indigenous Canadians.

One of the questions we want to look at is whether we need an
ongoing committee to support us, so that's part of the work ahead
for us.

● (1130)

The Chair: Thank you.

I'm going to chime in one more time. Do you have somewhat of
a plan as to where you would like to see this expanding? Is that in‐
formation you could share with the committee?

Mr. Stéphane Perrault: We do not, at this point. We're in the
process of setting up the group.
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Increasing the language in terms of the pilot project we did in the
last election is something that we will work on in the coming
months, but at this point I don't have much to offer this committee
beyond that. We are getting started on this.

The Chair: Thank you.
[Translation]

Ms. Gill, you have six minutes.
Mrs. Marilène Gill: Thank you, Madam Chair.

I want to thank the people from Elections Canada for joining us
today.

I find your comments very intriguing. I have hundreds of ques‐
tions. I'll ask several different types of questions, so that I can pin‐
point potential grey areas to address. You spoke a great deal about
usage and you also mentioned the land. I want to know whether the
choice of languages is based solely on these matters when it comes
to the services already provided.

We're talking about ballots. However, in terms of voter turnout,
the availability of information in people's respective languages re‐
mains a barrier. We're talking about 17 languages and 16 languages
already included in the services provided. I want to know how
many languages there would be, ideally, if usage weren't the only
factor.

I also want to know why one of the 17 languages wasn't selected.
At least, that's what I understood at the start of your presentation.

Mr. Stéphane Perrault: The number 17 refers to the 1% popula‐
tion threshold of indigenous people who should be served in their
first language. This amounts to 17 languages in Canada. We're cur‐
rently using 16 languages in our publications on identification and
voting. Some information is available in 16 languages. These lan‐
guages were chosen partly on the basis of population thresholds and
partly because of previous requests from some communities.

Mrs. Marilène Gill: It's about usage and demand.

I imagine that this poses a challenge for you, given that the num‐
ber of languages is much higher. Is it possible to serve the entire
population in their mother tongue or is that unrealistic?

I thought about the facsimiles idea. It can work well in communi‐
ties. Sometimes, more than one language is spoken, and sometimes
only one. I'm trying to imagine an indigenous voter in downtown
Montreal. It's a place with multiple diaspora communities.

How would things work with facsimiles? How many languages
would be available in the voting booth?

I'm wondering what can be done, whether this model has limita‐
tions and whether, at some point, it will be necessary to find anoth‐
er approach in order to serve the entire indigenous population.

The Chair: I want to say one thing.
[English]

Mrs. Marilène Gill: Answer through the Chair, please.
[Translation]

The Chair: Indeed. I also want to let everyone know that I'm
very flexible. When questions come up, if you need more time, I'll

give it to you. We want to get more information today. This is a
very important discussion.

Mrs. Marilène Gill: Okay.

Mr. Stéphane Perrault: Yes, Madam Chair.

I think that all paper models have inherent limitations. Some
governments in other parts of the world use electronic machines,
which make things much easier. Just as you do on the Internet, you
choose the interface, the language, and so on. In an electronic envi‐
ronment, the doors to accessibility are wide open. However, it's dif‐
ferent with a paper model.

You must consider the feasibility, even in terms of what I consid‐
er the simplest model, the facsimile. You couldn't possibly produce
a very large number of facsimiles. It would create confusion.

I don't have all the data. However, I know that a number of con‐
stituencies have five indigenous language communities, each repre‐
senting at least 1% of the population. Even with a facsimile model,
five language communities is a lot.

I don't really have an answer for you. If you really wanted to
have multilingual ballots that included indigenous languages, you
would need an electronic voting system.

Mrs. Marilène Gill: Thank you.

We need to look a little further ahead. Certainly, we're finding so‐
lutions. However, we can see that many things are already happen‐
ing in this area. This is part of the discussion on electronic voting.

I have more questions.

Obviously, there wasn't really a consultation. You said that you
can't really determine, although you could guess, whether this
would affect voter turnout. How did you decide that it was neces‐
sary to take further steps so that indigenous voters could see, for
example, the names of candidates in their own languages?

Did you receive any complaints or comments from all the first
nations? Where is this request coming from?

We're hearing a great deal about the 1% threshold, but perhaps
other requests don't relate to that threshold.

Is there a widespread call for this? Do people know that this pos‐
sibility exists?

I'm asking because there are people from indigenous communi‐
ties in my constituency. I know that some of them mustn't even be
aware that this possibility exists.
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I'm asking a very general question, again.
● (1135)

Mr. Stéphane Perrault: I think, Madam Chair, that we've tried
to improve the services provided to Canadians and to take into ac‐
count Canadians in special situations.

In the case of indigenous people, the reconciliation process, of
course, gives us a different perspective. A long time ago, we started
to provide information in indigenous languages. We also have dif‐
ferent programs that help indigenous voters at the polls. This was
our first time using a facsimile. Of course, you and I both know that
Bill C‑309 last spring clearly showed needs in this area. It was wel‐
comed by all the committee members. I wanted to conduct the ex‐
periment in Nunavut. I believe that, at that time, it was the easiest
place to adapt and test a facsimile.

That's how we reached this point.
The Chair: Do you have another brief question, Ms. Gill?
Mrs. Marilène Gill: Yes, Madam Chair. I had one, but I forgot

it. There was a connection, of course, but I'll come back to it later.

Thank you, Madam Chair.
The Chair: Thank you.

Ms. Idlout, you have the floor for six minutes.
[English]

Ms. Lori Idlout (Nunavut, NDP): [Member spoke in Inuktitut
as follows:]

ᐃ, ᓯᕗᕐᓕᕐᒥ ᑲᑎᒪᔨᕋᓛᖑᔪᓯᒍᑦ ᐊᑦᓯᐊᓗᒃ ᖁᔭᓕᒍᒪᕙᑦᓯ
ᑐᑭᓯᐅᒪᑎᑕᐅᓯᒪᒐᒪ ᐅᕙᓂ ᐃᓪᓗᕈᓯᕐᒦᖃᑦᑕᖏᒃᑲ-ᓗᐊᕋᑦᓯ, ᑭᓯᐊᓂ
ᐃᓄᑦᑑᕈᓐᓇᕐᓂᐊᕋᒪ ᑐᓵᔨᖃᕈᓐᓇᕐᓂᐊᕋᒪ ᐅᕗᖓ ᓅᓯᒪᒐᑦᓯ ᐊᑦᓱᐊᓗᒃ
ᖁᔭᒋᕙᑦᓯ ᑕᒡᕙᓂ ᐅᖃᕈᓐᓇᖅᑎᑕᐅᓪᓗᖓᓗ ᑕᐃᓐᓇ ᕋᐃᑦᓱᓪ
ᑲᑎᒪᔨᐅᖃᑦᑕᖅᑑᒐᓗᐊᖅ ᖁᔭᓕᒻᒥᔾᓗᒍ ᑖᓐᓇ ᐅᖃᐅᓯᓕᕆᓂᐅᑉ ᒥᑦᓵᓄᑦ
ᐊᑦᓱᕈᑎᖃᕐᓂᐊᑎᓪᓗᑕ ᐊᑦᓱᐊᓗᒃ ᖁᔭᓕᕗᖓ ᑕᒡᕙᓃᒃᑲᑦᓯ,
ᓯᕗᓪᓕᐅᑎᒍᒪᑐᐃᓐᓇᓵᖅᑕᕋ, ᑖᒃᑯᓄᖓ ᐊᐱᕆᓂᐊᓕᕋᒪ ᐃᒪᓐᓇ, ᐋᒻ,
ᖃᐅᔨᒪᔪᐃᓐᓇᐅᔪᒍᑦ ᓂᕈᐊᕐᓂᖅ ᐱᔪᓐᓇᐅᑎᒻᒪᕆᐅᒻᒪᑦ, ᐊᒻ, ᐊᒻᒪᓗ
ᐱᔪᓐᓇᐅ-ᑎᒻᒪᕆᐅᑎᓪᓗᒍ ᑲᓇᑕᒥ ᐱᖁᔭᕐᔪᐊᖅᑕᖃᓕᕐᒪᑦ
ᓄᓇᖃᖅᑳᖅᓯᒪᔪᐃᑦ ᐅᖃᐅᓯᖏᓐᓂᒃ ᐱᖁᔭᕐᔪᐊᖅ ᑖᓐᓇ ᐅᖃᖅᓯᒪᓪᓗᓂ
ᑲᓇᑕᒥ ᑎᒥᐅᔪᑦ ᐱᓕᕆᐊᖅᓴᖃᕐᒪᑕ ᓴᖅᑭᔮᖅᑎᑦᓯᖁᔨᓂᕐᒥᒃ
ᓄᓇᖃᖅᑳᖅᓯᒪᔪᑦ ᐅᖃᐅᓯᖏᓐᓂ ᐊᒻᒪᓗ ᐃᑲᔪᖅᑐᐃᓗᑎᒃ ᐅᖃᐅᓯᖏᓐᓂᒃ
ᐅᑎᖅᑎᖁᔨᓂᖅ ᐱᕚᓪᓕᖁᔨᓂᖅ ᐊᒻᒪᓗ ᐱᑕᖃᐃᓐᓇᖁᔨᓂᕐᒥᒃ ᐊᒻᒪᓗ
ᓴᓐᖏᓕᖅᑎᑦᓯᒃᑲᓐᓂᓂᕐᒥᒃ ᑖᒃᑯᐊ ᒐᕙᒪᑐᖃᖅᑯᑦ ᐃᑲᔪᖅᑐᐃᒋᐊᖃᕐᒪᑕ
ᑕᒪᒃᑯᓂᖓ ᑎᒥᐅᔪᓂᒃ ᑖᓐᓇ ᒪᓕᒐᕐᔪᐊᒥᒃ ᑎᑎᕋᖅᓯᒪᑎᓪᓗᒍ ᐊᐱᕆᕗᖓ
ᑖᒃᑯᐊ ᓂᕈᐊᖅᑐᓕᕆᔨᒃᑯᓯᒍᑦ ᐊᑭᓕᕐᓂᐊᕐᓂᕋᐃᒻᒪᖔᑦᓯ ᑖᑦᓱᒥᖓ
ᓄᓇᖃᖅᑳᖅᓯᒪᔪᐃᑦ ᒪᓕᒐᕐᔪᐊᓂᒃ ᐊᑐᕐᓂᐊᕐᓂᖓᓐᓂᒃ ᑐᑭᓯᒍᒪᕗᖓ
ᑖᒃᑯᓄᖓ ᐃᖅᑲᓇᐃᔭᖅᑎᖏᓐᓄᑦ.

[Inuktitut text interpreted as follows:]

Thank you very much.

I'd like to thank you for involving me in dealing with very im‐
portant issues, and I'm very happy that I am involved.

We have good interpreters, and you have given me opportunities
to sit on other meetings, which has been wonderful for me. We
need to talk about our culture and our way of doing things. Thank
you.

I have a question. We all know that elections are a human right in
Canada. There is a Constitution, and indigenous languages are en‐
trenched well there.

We have a lot of things to do in Canada. We need to deal with
indigenous languages and deal with them importantly and properly,
and we want to continue to use our languages and strengthen them.
The Government of Canada needs to help us to strengthen the bod‐
ies of Inuit organizations to entrench and enrich languages.

Are you open to dealing with the rights of indigenous people? I'd
like to understand what you think.

[English]

Mr. Stéphane Perrault: Thank you, Madam Chair.

Certainly, I'm open and willing. I believe, as I said at the outset,
that the presence of indigenous languages at the polls is an impor‐
tant element of making sure that the voting experience is reflective
of indigenous people's identity. To me, that is a significant step in
the process of reconciliation.

I'm not saying that everything can happen immediately. We need
to work on this, but as I said, I'm committed, Madam Chair, to
working on this and to increasing the presence of indigenous lan‐
guages where I can. We'll learn from that and I'll come back to this
committee. We'll see what progress we've made and where we can
take it from there.

Absolutely, you have my commitment to that, Madam Chair.

● (1140)

Ms. Lori Idlout: Qujannamiik.

[Member spoke in Inuktitut as follows:]

ᖁᔭᓐᓇᒦᒃ, ᐊᒻᒪᑦᑕᐅᖅ ᖁᔭᓐᓇᒦᑉᐸᑦᓯ, ᑕᐃᑲᓂ ᐃᖃᓗᓐᓂ
ᓂᕈᐊᓚᐅᕐᒥᒐᒪ ᑖᒃᑯᐊ ᐅᖃᐅᓯᕆᓚᐅᖅᑕᑎᑦ ᐃᓄᑦᑎᑑᓕᖓᔪᑦ
ᑎᑎᕋᖅᑕᐅᓯᒪᔪᑦ ᑕᑯᓪᓗᒋᑦ ᖁᕕᐊᓇᓚᐅᕐᒪᑦ ᖁᕕᐊᑦᑎᒋᓚᐅᕋᒪ
ᐃᓐᓇᖁᑎᒃᑲ ᖁᕕᐊᓐᓇᔭ-ᓚᐅᖅᑐᐃᑦ ᖃᐅᔨᒪᓇᓐᖏᑦᑐᖅ
ᖁᕕᐊᓐᓂᖅᓴᐅᒐᔭᖅᑐᑦ ᐊᒥᓲᒻᒪᑕ ᖃᓪᓗᓈᑎᑐᑦ ᐅᖃᓕᒫᕈᓐᓇᖏᑦᑐᑦ, ᐋ,
ᑖᓐᓇ ᐃᓱᒪᒋᓪᓗᒍ, ᐋ, ᐊᒥᓲᓚᐅᖅᑐᑦ ᓄᓇᕗᒻᒥᐅᑦ ᐊᓯᖏᓐᓄᑦ ᓄᓇᓕᓐᓄᑦ
ᐊᐅᓪᓚᕆᐊᖃᖅᑐᑦ ᐋᓐᓂᐊᕐᕕᓕ-ᐊᖅᑐᑦ, ᐋ, ᑖᓐᓇ ᓄᓇᕗᑦ, ᐋᒻ, ᐃᓛ
ᓂᕈᐊᕐᓂᐊᓚᐅᖅᑐᖅ, ᐋ, ᓂᕈᐊᕐᔪᐊᕐᓂᐅᓚᐅᖅᑐᖅ, ᐋᒻ, ᐋᕐᓂᐊᕐᕕᓕ-
ᐊᖅᑐᓄᑦ ᐊᑦᑐᐊᓂᖃᓚᐅᕐᒪᑦ ᓲᕐᓗ ᑖᓐᓇ ᓄᓇᕗᑦ
ᐊᑕᐅᓯᖅᑐᐊᖑᑎᕐᓗᒎᒐᓗᐊᖅ ᐃᑦᓯᕙᐅᑕᖅ, ᐋᒻ, ᐃᖃᓗᓐᓂ
ᓂᕈᐊᕆᐊᖅᑐᖅᑐᖃᖅᑎᓪᓗᒎᒐᓗᐊᖅ ᐋᕐᓂᐊᕐᕕᓕᐊᖅᓯᒪᔫᒐᓗᐊᑦ
ᐊᓂᖁᔭᐅᖃᑦᑕᓚᐅᖅᑐᑦ ᓂᕈᐊᕈᓐᓇᖅᑎᑕᐅ-ᖏᑦᖢᑎᒃ
ᑐᓴᐅᒪᑎᑕᐅᓚᐅᖅᑐᒍᑦ ᐊᒥᓱᑦ ᓂᕈᐊᕆᐊᖅᑐᖅᑑᒐᓗᐊᑦ ᐋᒡᒑᖅᑕᐅᔪᑦ
ᐃᖅᑲᓇᐃᔭᖅᑎᓄᑦ ᓂᕈᐊᖅᑐ-ᓕᕆᔨᒃᑯᓐᓂᒃ ᐅᖃᐅᔾᔭᐅᓪᓗᑎᒃ ᓲᖃᐃᒻᒪᒎᖅ
ᓄᓇᒋᔭᒥᓐᓃᖏᑦᖢᑎᒃ ᓂᕈᐊᕆᐊᖅᑐᕐᓂᕐᒪᑕ ᑖᓐᓇ ᖃᓄᑭᐊᑎᖅ ᐋ
ᐅᓂᒃᑲᐅᑎᔪᓐᓇᐱᐅᖅᑲᐃ ᐋ ᓄᓇᕗᒻᒥᐅᑦ ᖃᓄᖅ
ᐃᑲᔪᖅᑐᖅᑕᐅᒃᑲᓐᓂᕈᓐᓇᕋᔭᕐᒪᖔᑦᑕ ᐋ ᖃᓪᓗᓈᑎᑑᕈᓐ-ᓇᓐᖏᑎᓪᓗᒋᑦ
ᐃᓄᑦᑎᑐᑦ ᐅᖃᓕᒫᕈᓐᓇᑐᐃᓐᓇᑎᓪᓗᒋᑦ ᐃᖅᓇᐃᔭᖅᑏᑦ
ᐃᓄᑦᑎᑑᕈᓐᓇᖏᑉᐸᑕ ᑖᒃᑯᐊ ᐋ ᓴᓂᕐᕙᖁᔭᐅᓐᖏᑦᖢᑎᑦ ᓂᕈᐊᕈᒪᑉᐸᑕ
ᓂᕈᐊᕆᐊᖃᕋᓗᐊᕐᒪᑕ ᐊᒥᓲᓐᖏᓗᐊᕋᓂᕐᖕᒪᑕ ᓂᕈᐊᕆᐊᖅᑐᖅᐸᑦᑐᑦ
ᓄᓇᕗᒻᒥᐅᑦ ᖃᓄᖅ ᑖᒃᑯᐊ ᐃᑲᔪᖅᑐᖅᑕᐅᒃᑲᓐᓂᕈᓐᓇᕋᔭᖅᐸᑕᒃᑭᐊᖅ
ᓂᕈᐊᕐᕕᔾᔪᐊᕐᓇᐅᓕᕐᒥᑉᐸᑦ, ᖁᔭᓐᓇᒦᒃ.
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[Inuktitut text interpreted as follows:]

I'd also like to thank you for involving Inuit in voting. It was
very impressive what they did in the community in Nunavut.

There are many people who do not speak English. We speak
Inuktitut. There are many people in Nunavut who have to travel
south for their treatment or for hospitalization. English does not
work. We need Inuktitut. There are so many people who go south to
get their treatments, yet they have to use English.

There are many people who went to Iqaluit to vote but were un‐
able to. They were told to get out because they didn't have proper
policies and procedures on elections and on languages. It's no won‐
der. When they're not in their community and they have to travel,
they need to vote, too, but it's not allowed.

How can you, as the Government of Canada, help us with the
proper procedures, especially for people who do not speak English?
Voting and ballots are very important to Canada and to us. Our
rights should not be ignored, especially when there's a national
election.

Thank you.

[English]
Mr. Stéphane Perrault: If you will allow me, our service model

is currently based on Canadians serving their fellow Canadians in
their community. Normally, at the local level in indigenous commu‐
nities, we are able to find people who speak the language—that's
where they come from.

I understand, however, that in Nunavut, a lot of travel takes
place. People are going to Iqaluit, where there is more of a mixed
linguistic community. We are generally able to offer language ser‐
vices in the language of the people, but it's not always as easy as
when you vote locally.

I understand that when you vote in Iqaluit, you have to vote by
special ballot, which is a complex process. You're voting away
from your polling division. The list is not the list for other polling
divisions; therefore, you have to use the special ballot. It is a more
complicated ballot.

We have a service called CanTalk, which offers, for a special bal‐
lot at the office of the returning officer, translation in 24 indigenous
languages. I'm eager to hear if there are problems with that service
in Iqaluit and whether we can improve it.

I recognize that voting outside of the polling division and outside
of your community involves a more complex process, which is the
special ballot.

The Chair: Would you like one more question, Ms. Idlout?
Ms. Lori Idlout: [Member spoke in Inuktitut as follows:]

ᐋ, ᐃᓛᒃ, ᐊᒥᓲᒻᒪᑕ ᓄᓇᕗᒻᒥᐅᑦ ᐃᓄᑦᑐᑐᐊᖅ ᐅᖃᓪᓚᓲᑦ ᐱᓗᐊᖅᓱᒋᑦ
ᐃᓐᓇᖁᑏᑦ ᐋ ᑖᒃᑯᐊ ᐃᓐᓇᐃᑦ ᓂᕈᐊᕐᓂᐊᕌᒐᒥᒃ ᐊᒥᓲᓐᖏᓗᐊᖃᑦᑕᕐᒪᑕ
ᑖᒃᑯᐊ ᑎᑎᕋᖅᑕᐅᓯᒪᔪᑦ ᐋ, ᐃᓄᑦᑎᑐᑦ. ᓂᕈᐊᖅᑐᓕᕆᔪᒃᑭᓱᒍᖅᑲᐃ
ᐃᓱᒪᖅᓴᖅᓯᐅᕋᔭᖅᐱᓰᒃ ᑖᒃᑯᐊ ᐃᑲᔪᖅᑕᐅᒍᓐᓇᖁᓪᓗᒋᑦ ᐃᓐᓇᐃᑦ
ᓂᕈᐊᕐᓇᕐᓂᐊᓕᕌᖓᒥᒃ ᐋ ᓲᕐᓗ ᖃᐃ ᑐᓵᔨᖃᖅᑎᑕᐅᒻᒪᕆᓪᓗᑎᒃ
ᓂᕈᐊᕐᓇᐅᓂᐊᓕᖅᑎᓪᓗᒍ ᑖᒃᑯᐊ ᑐᓵᔩᑦ ᐃᑲᔪᖅᑐᐃᔪᓐᓇᕐᓗᑎᒃ ᑕᐃᑲᓂ
ᓂᕈᐊᕐ-ᕕᒻᒥᒃ.

[Inuktitut text interpreted as follows:]

Many Inuit in Nunavut speak only Inuktitut. When elders are
ready to vote.... They're half of the population now. They're not
enough.

Can you consider, as a government, helping Inuit elders by giv‐
ing them interpreters? They need access to their language, especial‐
ly during elections. Elders are important.

[English]

Mr. Stéphane Perrault: Thank you, Madam Chair. I certainly
will look more deeply into this.

Obviously I'm not in Nunavut at the scene there, but I will be
there this summer to discuss this very issue. I intend to travel there
with other chief electoral officers of Canada at the provincial level.

My understanding is that there is generally service in Inuktitut at
the polls but that this is not equally true in Iqaluit. I understand that.
We need to see how we can improve the services there. If it is your
understanding that it's mostly an Iqaluit issue, then I'd like to hear
that from you.

My apologies; that was through you, Madam Chair.

● (1145)

The Chair: Thank you, Mr. Perrault.

I think that this is a moment of reflection as well. When Ms.
Idlout speaks, we get to understand her in English and in French,
yet when we are communicating, she does not have that same abili‐
ty to hear it in her language. I just want to put on the record that I
am noticing this. I know we are taking steps as a country and as a
government, but obviously we have a lot further to go.

Your insights are very welcome here today. Thank you for the in‐
formation you always share. I just wanted to put that on the record,
because I've not experienced this yet. Thank you for broadening my
horizons, as well.

Mr. Scheer, we are starting with you for five minutes, followed
by Ms. Sahota. Then it will be Madam Gill for 2.5 minutes, Ms.
Idlout for 2.5 minutes, Mr. Schmale for five minutes and Ms. Ro‐
manado for five minutes.

Mr. Scheer, I will turn the floor over to you.
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Hon. Andrew Scheer (Regina—Qu'Appelle, CPC): Thank
you, Madam Chair. I have a couple of clarification questions.

The commissioner described the pilot project. I think you re‐
ferred to it as putting up posters in polling locations using what I
believe you termed “a facsimile” of the ballot, with indigenous lan‐
guages and how that would translate into the ballot.

One of the practical concerns or issues you flagged about using
these types of languages on the ballot was related to who would
validate the translation. I believe that's how you put it.

I am just wondering if you could explain the process to validate
the translation for those facsimile posters. Whose version do you
take, or on what basis do you have confidence that this is the proper
translation—the proper transcription, I guess, for lack of a better
word?

Mr. Stéphane Perrault: Thank you. Madam Chair. I think that's
a very important question.

In the last election, when we did this, it was translated.... Nor‐
mally we work with the translation bureau. They offer many in‐
digenous languages, but not all, and we had to do the translation,
basically, over a 24-hour cycle in order to get the ballots produced,
printed and distributed.

The tight time frame does not allow validation, at this point in
time, and this is something we'd have to discuss with political par‐
ties. These names were not validated. They are not official ballots
either, so there is a benefit to that. It's unfortunate if there are er‐
rors, and we'll try, of course, to avoid that.

However, until we learn more about our ability to translate
quickly and turn that around, I believe it is risky to introduce addi‐
tional languages on an official ballot. This was a tool for assistance,
but there was no time in the process for validation, either by candi‐
dates or by parties.

The Chair: Mr. Scheer.
Hon. Andrew Scheer: I appreciate that. I guess the point is that

there's a different level...partially because the ballot requirements
aren't laid out in statute, but also because the official ballot would
have to be 100% certain. You would have to have an extremely
high level of confidence that there is accuracy on the ballot itself,
whereas with informational posters, you have a bit of leeway there.
It's a bit easier to amend. If you catch a mistake, you can likely
amend it a lot more easily than reprinting tens of thousands of bal‐
lots.

Mr. Stéphane Perrault: Moreover, Madam Chair, if we are
late—this time around, we were able to arrive just in time for ad‐
vance polls—with a poster, it's unfortunate. It's very unfortunate,
but it does not compromise the vote itself. If we have to do a more
complex ballot, we have to be sure that we can produce it in time
for the advance polls. There is no way around it. We have to be cer‐
tain about that.

Hon. Andrew Scheer: This was the first election in which Elec‐
tions Canada used this pilot project.
● (1150)

Mr. Stéphane Perrault: For a facsimile of the ballot, yes, it was
the first time we've done this.

Hon. Andrew Scheer: Has Elections Canada had time to do any
kind of analysis of how the project worked, and have you drawn
any conclusions from that, or is it too soon after the last election to
accurately summarize how it went?

Mr. Stéphane Perrault: It was a fairly simple project last time
around, because we were familiar with the translation into Inuktitut
and we were able to do it in time. That was the biggest aspect of the
test.

I think there is much more to learn as we try different languages
and we see whether we have some space for validation, before an
election, for example, of the party names, what names the parties
want to see on the ballot and how they want to see their names re‐
flected.

It was the beginning of an experiment, but there is so much more
that we need to learn in this area.

Hon. Andrew Scheer: Thank you, Madam Chair. That's all I
have.

The Chair: Thank you, Mr. Scheer.

We will now move to Ms. Sahota for five minutes.

Ms. Ruby Sahota (Brampton North, Lib.): Thank you, Madam
Chair.

I also want to say that it was really nice to hear Ms. Idlout being
able to speak in her own language here today. That was an impor‐
tant part of the work we did at this committee many years ago, but
there is more to do, obviously, because we are not able to have it
translated back to her in her language.

That being said, I think it's important—just as the Chief Electoral
Officer has said—for us to make inroads and take steps, because it's
not just about voter turnout, although I do think in certain areas,
though perhaps not in all areas, it will have an impact. It's also
about including indigenous people and making them feel included
in the process. It's about reconciliation, and it's about promoting the
languages.

I want to know a little more about the phone service that's being
provided in 24 languages currently. Does the Chief Electoral Offi‐
cer know how much that phone service is utilized? Are there lan‐
guages other than those 24 indigenous languages in which the
phone service is provided?

I have found that perhaps the service is there, but in terms of
when it is utilized in the ridings, the service isn't as accessible as
we may think it is.

Mr. Stéphane Perrault: That's a good point, Madam Chair. I
don't have the exact number, but if I remember correctly, there are
hundreds of languages beyond indigenous ones. It's a very large
number.
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However—and I don't have hard data on this—anecdotally I am
told that there is very little uptake, so we need to look at how we
promote the use of this. It is a service only at the office of the re‐
turning officer and at additional satellite offices. It is not something
that can be made available at the polling places. It's for people who
use a special ballot or who come to the RO office in order to regis‐
ter and who may need some assistance. At that point, we have the
CanTalk system available to them.

It is perhaps something that needs to be promoted more, because
it does not seem to have a lot of uptake, but I don't have hard data
for the committee.

Ms. Ruby Sahota: Do you have to go into the office in order to
use the CanTalk service, or can you call from your home and be
connected to the CanTalk service?

Mr. Stéphane Perrault: My understanding is that it's available
only in the office.

The Chair: Part of why I ask that you go through the chair is to
provide the interpreters that break, for anybody hearing in a differ‐
ent language. As somebody who does appreciate interpretation into
official languages and who is hoping to expand those, I think we
need to be mindful of the work that our interpreters do.

Could we continue our comments through the chair, Ms. Sahota?
Ms. Ruby Sahota: I'm sorry.

Maybe first I'll just make a comment, because I didn't realize that
service, Madam Chair, was available in my riding. There are many
languages spoken in my riding, not to mention the fact that Punjabi
is one of the most popular languages. I believe that as of the last
census, it was the third most widely spoken language in Canada.

Many of these speakers have no idea that this is available, but
there are a lot of issues. I think I'm digressing, not that I am here
today to advocate for those languages being on the ballot or any‐
thing like that. I truly feel this is the proper first step to be taking.

Madam Chair, through you to the Chief Electoral Officer, first of
all, I'm very confused about the language being used on the posters.
According to my understanding, fax mails are faxes that are sent
out, but you can correct me. That was always my understanding, so
I was a little confused when I read the material at first.

Are the posters placed in each individual voting booth, and have
there been issues raised in terms of people being able to follow
these posters, or ballots that are wasted at the end of the day? Do
you see that happen more in certain communities than in others?
● (1155)

Mr. Stéphane Perrault: Again, Madam Chair, this was an ex‐
periment in Nunavut. The requirement that was made was that we
would have posters on the wall and another copy, which I shared
with you, at the voting table for people just to look at, so they
weren't using that.

I'm not aware of problems with that. That doesn't mean there
weren't instances where the document was not available, but I've
not received any complaints in that regard and I'm not aware of in‐
stances where it was not available.

Ms. Ruby Sahota: Would it be more helpful perhaps to provide
this also in the actual voting booth? I believe that would be a little
easier for the person voting.

Mr. Stéphane Perrault: Madam Chair, it was on the wall and
the intent was to have it also at the table of the voting booth where
the electors were. The intent ideally would be to have it posted in
the booth so that they could see side by side the ballot in Inuktitut
and the regular ballot that they use to mark, that they use to vote, so
that they can align them.

In Nunavut, with three candidates, it was a fairly simply compar‐
ison and the translation was fairly easy.

The Chair: Do you have one more question?

Ms. Ruby Sahota: No, that's fine.

The Chair: That's excellent. Thank you.

[Translation]

Ms. Gill, you have two and a half minutes.

Mrs. Marilène Gill: Thank you, Madam Chair.

This might be more of a comment than a question. I've been
thinking about the 1% population threshold per constituency. It may
have taken a little too long to address it earlier. My own constituen‐
cy of Manicouagan has two indigenous communities, the Innu and
the Naskapi communities. These communities speak two languages
that, while similar, are different. We've talked about voter turnout,
which is one of the reasons for the measures implemented.

I want to humbly state an impression based on my thoughts. As
part of the reconciliation process, this approach could help to keep
these languages alive. The Naskapi people in my constituency rep‐
resent about 1% of the population and they're really quite isolated.
Perhaps this approach would help keep their language alive.

We've seen that, since 2011, the Innu language as a mother
tongue has been in decline each year. Some very famous Innu peo‐
ple have relearned their language. One example is Natasha Kanapé
Fontaine. We can think about what happened with the residential
schools. Sometimes, Innu isn't even the mother tongue of these
people. As part of the reconciliation process, I think that this ap‐
proach could be a way to protect indigenous languages. I'd like to
hear your thoughts on this.

I want to add that, although we're talking about the 1% of the
population per constituency, when it comes to electoral redistribu‐
tion, indigenous people deal with something quite random and arbi‐
trary. I wanted to share these thoughts. I was thinking that all lan‐
guages should be protected. I can imagine all the difficulties that
this can entail. Yes, we have the turnout issue, but we also have the
responsibility to keep these languages alive.

Mr. Stéphane Perrault: Madam Chair, I want to make two
points.
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The first concerns the significance, but also the difficulty, of the
threshold. This has been discussed, I believe. The data on spoken
and written languages is fluid. We're talking about writing here.
Written language is also important in this case. We need to establish
thresholds, but it isn't easy. When we conduct our tests, we must
work with the communities to determine their needs, beyond the
figures provided by Statistics Canada, to ensure a qualitative as‐
pect.

The other very important point concerns reconciliation. You
spoke about it. We—and I'm including my predecessors here—have
always considered that we're providing a service. We know that, in
many indigenous communities, about 40% of the people don't want
polling stations on the reserve. It isn't that we don't provide the ser‐
vice. They don't want the service. I must respect this wish. It's part
of reconciliation.

In my view, increasing the presence of indigenous languages, not
only on the ballot, but also around the polling stations, is a way to
begin reconciliation. Telling community members that these are
their polling stations will perhaps, regardless of the turnout or fig‐
ures on this issue, lead to greater acceptance of the stations on re‐
serves.
● (1200)

Mrs. Marilène Gill: Thank you.
The Chair: Thank you.

[English]

Madam Idlout, about two and a half minutes go to you.
Ms. Lori Idlout: [Member spoke in Inuktitut as follows:]

ᖁᔭᓐᓇᒦᒃ, ᐋ, ᑐᑭᓯᐅᒪᓪᓗᓂ ᑕᒪᒃᑯᐊ ᐅᖃᓕᒫᖅᓱᒋᑦ ᑐᐊᔪᓂᒃᑰᖅ
ᐅᖃᐅᓯᖅᑕᖃᕐᒪᑦ ᓄᓇᖃᖅᑳᖅᓯᒪᔪᐃᑦ ᑎᑎᕋᖅᓯᒪᓪᓗᑎᒃ,ᐊᐱᕆᒍᒪᕗᖓ ᐋ
ᑖᒃᑯᐊ, ᐋ, ᓂᕈᐊᕐᓂᕐᒥᒃ ᐊᑐᖅᑕᐅᖏᓐᓇᓲᖑᒻᒪᖔᑦ ᐃᓄᑦᑐᑦ ᐃᓛ
ᐅᖃᐅᓯᖏᑦ ᓄᓇᖃᖅᑳᓯᒪᔪᓄᑦ ᐋᖅᑭᑦᓱᖅᑕᐅᓲᖑᒻᒪᖔᖅ ᐅᒡᕙᓘᓐᓃᑦ, ᐋ,
ᓄᓇᖃᖅᑳᖅᓯᒪᔪᐃᑦ ᐅᖃᐅᓯᖏ-ᓐᓂᒃ ᐋ ᑐᑭᓯᓇᖅᓯᑎᑕᐅᓲᖑᒻᒪᖔᑦᑕ
ᑖᒃᑯᓄᖓ ᐋ ᓂᕈᐊᕐᓇᐅᓂᐊᓕᑕᒫᑦ.

[Inuktitut text interpreted as follows:]

Thank you.

From my understanding and my reading, you have 12 distinct
language families that are listed and that they use every election, or
do they get retranslated every election? Inuktitut languages use dif‐
ferent dialects. Are you making sure that every dialect is covered,
understood and serviced to Inuit?

[English]
Mr. Stéphane Perrault: Thank you.

Madam Chair, the question is also a good reflection of the com‐
plexities of the issue that we have to deal with. We are not experts
in indigenous languages, so we need to rely on others, and in partic‐
ular the translation bureau, to provide their expertise to support us
in the documentation.

It's a partnership that needs to take place. It's not something that
Elections Canada can deliver on its own. We will never have the
expertise to deal with all the indigenous languages and the dialects.

I know it's true in Inuktitut. I know it's true in other communities
where there are different dialects.

We have to rely on the experts and, necessarily, there will be a
choice made as to what is the appropriate version or dialect used in
our documentation, but that is something that involves the commu‐
nities, the translation or transliteration services that we obtain, and
us. It's a very complex issue.

Ms. Lori Idlout: [Member spoke in Inuktitut as follows:]

ᐋ, ᓂᕈᐊᖅᑐᓕᕆᓂᐅᑉ ᐅᖃᐅᓯᖏᑦ ᐋ ᓲᕐᓗ ᖃᓪᓗᓈᑎᑐᑦ ᐃᓕᒃᓯᓐᓯ
ᐅᖃᖅᓱᒍ ᑖᓐᓇ ᐊᔾᔨᒌᓐᓇᕐᒪᒍ ᐊᐱᕆ-ᕗᖓ ᑖᒃᑯᐊ ᐋ ᓂᕈᐊᖅᑐᓕᕆᓂᐅ
ᐅᖃᐅᓯᖏᑦ ᐊᔾᔨᖃᐃᓐᓇᖅᐸᑎᓪᓗᒋᑦ ᐃᓄᑦᑑᓕᖅᑎᑕᐅᓂᐊᖅᐸᑕᓘᓐᓃᑦ
ᐊᓪᓚᖓᔪᓪᓘᓐᓃᑦ ᐊᓪᓚᐃᑦ ᓄᓇᖃᖅᑳᖅᓯᒪᔪᐃᑦ ᐅᖃᐅᓯᖅᐳᑦ
ᐊᓯᔾᔨᖅᑕᐅᕙᓪᓕᐊᖏᓐᓇᕐᒪᑕ ᑭᓯᐊᓂ ᐊᐱᕆ-ᕗᖓ ᑖᒃᑯᐊ ᐋ
ᓂᕈᐊᖅᑐᓕᕆᔨᕐᔪᐊᒃᑯᓯᒍᑦ ᐋ ᐊᓯᔾᔩᑦᔮᖏᑉᐸᑕ ᖃᓪᓗᓈᑎᑑᖓᔪᐃᑦ
ᑖᒃᑯᐊ ᓄᓇᖃᖅᑳᖅᓯᒪ-ᔪᐃᑦ ᐅᖃᐅᓯᖏᓐᓄᑦ ᑎᑎᕋᖅᑕᐅᖃᑕᐅᓂᐊᖅᐸᑕ
ᐊᓯᔾᔨᕋᔭᓐᖏᒥᒻᒪᑕ, ᐋᒻ, ( ᖃᓪᓗᓈᑎᑐᑦ ᐅᖃᖅᑐᖅ
ᖃᓪᓗᓇᐅᔭᓕᕐᓂᐊᕆᐊᖅ )

[Inuktitut text interpreted as follows:]

About elections, about ballots, the language itself in English is
the same. They're giving the same messages, but it changes in the
different languages. If you're going to translate it into Inuktitut, or
into the Cree language or any other indigenous language, you need
to understand that if Elections Canada is not going to change its
style or procedure, it's an impairment...it's not proper if they cannot
change the languages.

[English]

I don't think the English terminology changes very much be‐
tween elections. If you are translating documents into indigenous
languages, there wouldn't need to be that many changes to indige‐
nous documentation as well. I'm just asking if you reuse the same
terminology—for example, in Inuktitut—that would have been
used in the previous election.

Secondly, to go to my next question, in your experience, what are
the time frames for translating these materials, knowing that you've
given us times when an election is called? Basically, the terminolo‐
gy doesn't change. It's only the names that change, so it doesn't
sound like it should be that much of a barrier to translate these doc‐
uments into indigenous languages.

● (1205)

Mr. Stéphane Perrault: Madam Chair, that's quite correct.

If you look at our information products, you see that they're sta‐
ble. Unless there are changes to the legislation, we typically do not
revisit them, or we may because we want to improve them, but
most of the documents themselves remain stable and therefore are
reused over time. Translation is not an issue.
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The timelines, of course, vary. Most service standards are be‐
tween 10 and 20 days, and sometimes more than 15 days, but that's
for fairly long documents. As suggested by the member, that does
not apply to the name on the ballot. Even the party name, if we can
work in advance with parties and get agreement on the translation
and transliteration, we can have that resolved.

Candidates names, though, are a bit of a different matter. It's a
small document, I agree, but the time frames that we're talking
about are not days but hours. In Nunavut, for example, on the close
of nominations, 21 days before election day, in order to have ballots
at the advance polls on day 10, the image of the ballot has to be fi‐
nalized on the night of day 21. There are not an extra 24 hours in
the schedule for that, so we need somehow to find the time to do
the translation there and squeeze it in.

Inuktitut is fairly accessible in terms of translation. It's not equal‐
ly true of other languages, and there is no time there for validation.
If a candidate who does not speak the language does not have the
opportunity to verify, we have to find out how that works in the
process and how long we extend the time frames to allow this, be‐
cause right now there is just no space in those 10 days for that.

I'm not saying it shouldn't be done and it's not possible. I think
we have to learn through the experiment of facsimile, running the
risk in a facsimile that it may not be available on the first day of
advance polls—we'll see what happens there—and build the exper‐
tise to then come back and see whether it is appropriate, useful and
feasible to include that on the ballot itself. I think we need to work
through the experience.

The Chair: Thank you, Mr. Perrault.

Now we will go for five minutes to Mr. Schmale.
Mr. Jamie Schmale (Haliburton—Kawartha Lakes—Brock,

CPC): Thank you very much, Madam Chair.

I'd like to ask a question to Elections Canada, through you, to
continue on actually what they just mentioned a second ago about
the ballots.

We talked about ballots on election day and the problems and
concerns you have with timelines. Maybe I'll pick up with what you
were talking about with advance polls and the challenges that
would entail for the staff locally, but also centrally as well.

Mr. Stéphane Perrault: Yes, it's very tight for advance polls,
and we want to make sure there is time for quality control once the
ballots are printed.

I have a time sheet that I can share with the committee of every
step that goes into the production of the ballot. It's really by the
hour. There is the first step, which is confirming the image to make
sure it has the right names in the right order, that there are no mis‐
takes. It goes to the printer. Then there is a sequence of events. I've
shared, I think, the copies, but I can share actual ballots where you
can see the stub, and that takes a fair amount of time.

Then we need to check to make sure there are no mistakes, and
mistakes do happen. We have seen ballots that are misprinted, so
there's a very rigorous process that needs to take place to make sure
we do not have improper ballots at the polls.

I'm not sure, Madam Chair, if that was....

Mr. Jamie Schmale: Yes, there was more about the timelines. I
think the answer to that question is it's tight to begin with. It's even
more challenging for advance polls.

Madam Chair, through you, did Elections Canada receive any
complaints about people not being able to vote, since we're talking
about mostly in the north, specifically Nunavut? Did anyone com‐
plain, or were there any reports or complaints about not being able
to vote because of the current languages used on the ballot?

Mr. Stéphane Perrault: No. We mostly have communications in
Inuktitut, but we have received complaints that some of the lan‐
guage, for example that bright yellow sign that says “Vote” with
Elections Canada on it, unfortunately, is not translated. I think that's
something we could change, because it's apparent for people in
Nunavut when they see that. That's not in line with their expecta‐
tions and experiences. It's striking for them, because they are accus‐
tomed to that.

● (1210)

Mr. Jamie Schmale: You have lots of time to do that, and it's
standard, as you said, with your other material.

Mr. Stéphane Perrault: Yes, that's something we prepare in ad‐
vance. It's a lot easier to improve the overall presence of indigenous
languages in the rest of the material than it is for the ballot itself,
which is very sensitive.

Mr. Jamie Schmale: Madam Chair, Elections Canada, from
what I can tell through the documents, does try its best to get a lo‐
cal indigenous person who speaks the language wherever possible.
Were you able to fill all the positions in the north with someone
who could speak the local language?

Mr. Stéphane Perrault: I don't have a specific answer to that. I
know that in some cases we have to fly people in to fly-in commu‐
nities because there's a lack of resources, but it is exceptional. I
would say the vast majority, especially when you look at remote
and indigenous communities, we hire locally, and these people tend
to speak the language. I'm not saying it's wall-to-wall, 100%, but I
think it is the exception.

We have an elders and youth program. It's something I want to
look into. The uptake of that has gone down. The elders and youth
program is one whereby we hire an elder and a youth to come to the
polls and assist voters, including for linguistic assistance. It's a
good program, but I think the uptake has gone down. That's some‐
thing I want to look into.
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Mr. Jamie Schmale: That was my next question: Is there some
kind of program available? You answered that, and it's building, as
you said, and more interest is coming online for that.

Mr. Stéphane Perrault: Yes. We want to revisit what we're do‐
ing. We saw some challenges in the last election, and we want to
understand how we can better engage with the community on an
ongoing basis, rather than just during an election. We've struggled
over the years to maintain permanent connections with indigenous
communities outside of the election. It complicates matters in terms
of hiring but also in terms of understanding their needs if it's all
rushed during the election. We're looking into that as part of a
broader program review on first nations.

Mr. Jamie Schmale: Thank you, Chair.
The Chair: Is that it? You had 20 seconds left.

It was nice talking to you. Thank you for interacting with me in‐
stead. You're always a great addition, Mr. Schmale. Thank you for
joining us.

Ms. Romanado, five minutes go to you.
Mrs. Sherry Romanado (Longueuil—Charles-LeMoyne,

Lib.): Thank you very much, Madam Chair. Through you, I would
like to thank the witnesses for being here today.

I have a couple of questions. One is with respect to deployed
Canadian Armed Forces members. The Chief Electoral Officer
mentioned the difficulty or the challenge if the CEO had to identify
each individual deployed officer and whether or not they needed a
specific ballot in an indigenous language. I just want to double-
check with the Chief Electoral Officer if I understood that correctly.

For those who are deployed overseas who receive a ballot, I'm
assuming it's a special ballot that then gets returned to Canada.
Would that still be possible to have, since they're voting in their last
electoral district or the one that they have selected? How difficult
would it be to make sure they received a ballot, should they wish to
have one with an indigenous language on it?

Mr. Stéphane Perrault: They would vote by special ballot, and
this is a blank ballot with a limited amount of information, like the
name of the candidate. We would need to see how we could trans‐
late and keep the content as light as possible in order to have it as
flexible as possible.

As I said, currently any language used is the language of the can‐
didate's name as it appears on nomination, whatever that language
is in the Latin alphabet. The issue is, if we open it up to other al‐
phabets, how it is presented to the voter and also how it's counted
back in Ottawa, with different languages and different alphabets.

We have candidates and party representatives who are at Coven‐
try, at our warehouse, where this count takes place. The people who
do the count are referred by parties, so it's not clear that they would
be equipped to properly understand handwriting in a different al‐
phabet. That is a challenge and a concern. I have to say that I have
some reservations about using the write-in ballot in a diversity of
languages for that reason.

Mrs. Sherry Romanado: Thank you very much, Madam Chair.

That is something we noticed in the last election. A lot of special
ballots were rejected because of additional marks on the ballots

themselves. Whether it was a cute little heart sign or a smiley face
or something, the ballots were actually rejected because of the extra
markings. This is something that would be a concern for me.

I have a question for the Chief Electoral Officer with respect to
the candidate process. Candidates are required to collect signatures.
In cases of communities with large indigenous populations, are they
accepting the actual nomination forms with the various signatures
with a language other than English and French in terms of address‐
es and so on? Do they have the capacity to make sure that, in terms
of validation, the electors who have signed the nomination forms
are in fact electors in the riding? I know that it often happens that if
the handwriting is illegible, the local returning officer may reject
certain signatures.

What efforts have been made in that regard?

● (1215)

Mr. Stéphane Perrault: Through you, Madam Chair, the return‐
ing officer has to be able to ascertain, as the member indicated, that
this is a signature from an elector residing in the electoral district.
The elector does not have to be registered, but they have to reside
in the electoral district.

The returning officers are not equipped to look up addresses in
different alphabets or languages. That is just the reality. Of course,
there may be the occasional returning officer who would be able to
do that, but I cannot guarantee that service offering.

Mrs. Sherry Romanado: Okay.

I have two very short questions. I'd like to know how many in‐
digenous people are employed at Elections Canada in the higher
ranks who could assist with respect to indigenous languages but al‐
so with cultures and so on. As well, what can candidates be doing
to assist in this regard?

For instance, in my community often candidates will make the
little ballot and show where the candidate falls on the ballot. We do
that often in terms of our campaign literature. What can we be do‐
ing as well to make sure that we're using it as a teachable moment
in our own communities and in every community, including all 338
ridings, to educate people—for instance, if I have a larger Mohawk
community in my riding—and to make sure that I'm actually con‐
veying that as well? I know we do that for other languages, but
what can we be doing?

Thank you.

Mr. Stéphane Perrault: Madam Chair, I'd have to give that last
question more thought.
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On the first question, in the senior ranks right now of Elections
Canada we do not have self-identified indigenous Canadians. We
have in the past, but currently we do not. We have a small number
at headquarters, but they're not senior.

As we recruit returning officers—and we do have a lot of open‐
ings, if anybody is listening out there—we hope to hire, as much as
possible, returning officers who are reflective of the communities
where they serve. That certainly includes, in large indigenous com‐
munity ridings, the hope that we can bring in some indigenous re‐
turning officers. We do have some, but again, I don't have official
data on that. It's more anecdotal.

In terms of senior ranks, as I indicated earlier, as part of the pro‐
gram review we want to bring in some people at the executive level
who are indigenous Canadians to help us in that program review, so
that it's not us on our own doing this. There is an engagement with
the communities, but for the team itself, we are hoping to bring in,
and we are going to bring in, some executives with that back‐
ground.

Mrs. Sherry Romanado: Thank you very much, Madam Chair.
The Chair: Thank you for that exchange. We will now move on

to Mrs. Block for five minutes, followed by Ms. O'Connell, Madam
Gill and Ms. Idlout. I'll tell you who else later.

Go ahead, Mrs. Block.
Mrs. Kelly Block (Carlton Trail—Eagle Creek, CPC): Thank

you very much, Madam Chair, and thank you to our witness for
joining us today.

The more I read the information that was circulated to us, the
more I recognize what a set of complex issues Elections Canada
faces in regard to ensuring that all Canadians are able to participate
in the democratic process and cast a ballot in a general election.

When I look at the conversation we've had today and reflect on
it, I go back to Mr. Perrault's opening comments in regard to the
fact that you are currently offering information products in several
indigenous languages. You stated that you were working to im‐
prove your processes and service offerings. The bulk of your com‐
ments were centred around ballots and having various indigenous
languages on the ballot.

We also talked about the range of information products that can
be made available at the polls. I appreciate the comments by my
NDP colleague in regard to how some of those products probably
aren't being prepared at the last minute, or wouldn't need to be pre‐
pared at the last minute, so could be readily available in a timely
way.

I wonder, though, if you could comment a little on the processes,
because the service offerings are different. I also want to know
whether you're facing similar problems or complaints from the oth‐
er territories or other remote indigenous communities.

Lastly, are you aware of or in conversation with any other juris‐
dictions around the world that might be dealing with issues similar
to those here in Canada in regard to indigenous communities and
the barriers we're facing during general elections, specifically
maybe even the Commonwealth? Is there a forum where you are

able to have conversations with other countries around these is‐
sues?

● (1220)

Mr. Stéphane Perrault: Madam Chair, starting with the last
point, there are several forums. There are a few countries that share
the same characteristics as us in terms of our first nation communi‐
ties and political system. We engage regularly with Australia,
which, of course, does have an indigenous community and does
have some challenges. However, even there, their realities are dif‐
ferent.

I would say the same thing in regard to Canada. Even within the
country, the realities and the challenges faced by the different in‐
digenous communities are vastly different. We talked a lot about
Nunavut, but Nunavut is a jurisdiction where there is a large pre‐
dominant population that uses Inuktitut. It's an official language.
There are expectations. There's an alertness to the issue of language
in Nunavut that results in complaints that we're not necessarily see‐
ing elsewhere. That doesn't mean there shouldn't be products made
available, of course, but the reaction varies considerably, as does
our ability to provide products. It's hard to find, even within
Canada, a “one size fits all” approach—which I don't think is where
we want to go—and even more so at the international level.

I'm not sure if I captured the full question. I think there might
have been a question on the service offering, and I'm happy to
speak to that if that's the desire of the member.

Mrs. Kelly Block: Thank you very much.

Through you, Madam Chair, I would just go back to my earlier
intervention, where I was focusing more on improving your pro‐
cesses.

Given the testimony you've just given, is Elections Canada being
proactive in identifying some of the issues that might exist in parts
of the country other than Nunavut, that perhaps don't have that
readily available acknowledgement or knowledge of what needs to
take place when it comes to Elections Canada and the kinds of
communication that are available to those communities?

Mr. Stéphane Perrault: Thank you, Madam Chair.

That's why we want to look at how we can engage those commu‐
nities on an ongoing basis. It's to get a better understanding of those
needs and those realities, which we do not have right now.

The first step is to build the capacity to engage better on an on‐
going basis in order to have a better view of the needs. There are
things that we know, of course, and language is one. We work with
the AFN, and the AFN has identified that as a significant barrier, so
that's an important area.
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The other important area that we know about is advance polls.
We've increased the offering of advance polls over the years in ur‐
ban and semi-urban Canada, but the offering has not increased in
remote communities. We need to be able to offer more flexible op‐
tions. As I said in my last appearance, we could have a single day
of advance polling in remote communities. Where it's a very small
community, we can't hire for three or four days, but we can for one,
so there's a lot more flexibility in the services at advance polls, to
avoid the rigidity of having a single day of voting that may not be
suitable for everyone in that community.

These are the things we're looking at right now. We can make im‐
provements on that fairly rapidly, but in the longer term it's building
the relationships and building the engagement capacity so that we
can better understand the needs and realities.
● (1225)

The Chair: Thank you, Mrs. Block.

Ms. O'Connell, you have five minutes.
Ms. Jennifer O'Connell (Pickering—Uxbridge, Lib.): Thank

you, Madam Chair. My questions will be through you to the wit‐
nesses.

Thanks so much for being here. I want to follow up on a couple
of issues that were raised by my colleagues. You touched on ballot
translation. We've talked a lot about it, but what is stopping you in
this time—in between elections—from having already produced
those voting signs and whatnot? Even in minority governments,
you have years, in a lot of cases, so why are they not yet produced,
if that was something you heard?

Mr. Stéphane Perrault: Madam Chair, I think there's a misun‐
derstanding. They are produced. They are electronically available
right now. We have PDFs of all of these documents, and if we need
to alter them in some way, we can do that at any time. This is not
about waiting until the election.

When the election kicks off—leaving aside the ballot here—
these documents are made available to community relations offi‐
cers, who work locally to see which products are suited to the com‐
munity—

Ms. Jennifer O'Connell: I'm sorry, Madam Chair. I have limited
time. I don't mean to interrupt.

Madam Chair, through you, when were they produced? If they
weren't available in the last election.... For example, there's the vot‐
ing sign that you acknowledged caused some feedback.

When were they produced, and in how many languages?
Mr. Stéphane Perrault: I'll clarify. We have essentially two

main products, Madam Chair, in 16 languages. They are the voter
identification rolls and the “ways to vote” products. Not everything
is in 16 languages. The voting signs are not and, as I indicated,
that's an area that I would like to improve.

There are more products that we can work on.
Ms. Jennifer O'Connell: Thank you.

Again, Madam Chair, what is your timeline to produce the mate‐
rials that aren't translated? Again, we're out of an election, and that
was specific feedback that you heard.

What are the timelines to produce the materials that aren't trans‐
lated?

Mr. Stéphane Perrault: We'll have to decide which languages,
among the many, we are going to do this in, to begin with. There's
the translation time and the production of the physical material
time. It's not extremely long. This is something that we can do.

Ms. Jennifer O'Connell: Again, Madam Chair, that's my ques‐
tion. What's your timeline to do it?

If you're deciding.... I don't understand. I understand production
time. Even in elections, we have a short window and I have to print
materials and things like that, but this was an area that was raised.

How long will it take for Elections Canada to determine these
other materials? What languages are you going to produce them in,
and then what is the print time, so that, should an election be called
at any moment, you have these materials?

My colleague made the point that there are certain materials that
do not change—outside of ballots—every year. In what timeline
will you have those materials in specific regions that need them?
When will you make the determination of the languages? When
will they be printed and ready to go to be shipped out at a moment's
notice of an election?

Mr. Stéphane Perrault: Madam Chair, I don't have the answer
to that, specifically. As I said, I have a team that's being set up to
look at a range of issues. This will be one of the issues that they
will be looking at.

I don't expect that it will take an extraordinary amount of time to
decide which will be the priority products and the priority lan‐
guages, but they will evolve over time. What we have if there's an
election next fall may be different from what we have if there's an
election in 2025.

Ms. Jennifer O'Connell: Thank you, Madam Chair.

I would like to have some timelines communicated back to this
committee. If you have a team coming forward.... I'm going to use
that “vote” sign. I don't see why an election next fall versus an elec‐
tion in three years would change the timelines around the produc‐
tion of a “vote” sign, but I'm going to leave that there, because I
think the point is made.

Elections Canada has additional panels set up. In terms of these
committees or this panel, first, are you going to set up a formal pan‐
el, Madam Chair? Secondly, what is going to be constituted in this?
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We look at things like the situation in Kenora, and what specifi‐
cally happened there. You touched on advance polls, but Elections
Canada has already had some flexibility in having advance polls.
They weren't always executed or taken in the last election. In one of
the media responses...and I think even in your last testimony before
this committee, you said that you weren't aware of those issues at
the time. It seems like there's no rapid response team to be able to
address it in a riding or a polling station and feed it up to somebody
in such a way that it can actually be addressed before election day.

Is this going to be part of any look ahead? Are you going to do
town halls in these communities to find out what the issues were?

I promise I'm wrapping up, Madam Chair.

What I've heard a lot today is that you “haven't heard that yet”.
I'm wondering if you are going to go there to speak to the people
who have been impacted.
● (1230)

Mr. Stéphane Perrault: Madam Chair, many points have been
raised here, and I'm not sure I have them all down.

Rapid response is an important issue, as is understanding when
to brief up to headquarters and the CEO. I'm doing regional meet‐
ings across the country starting next week and in all of May. It is
one of the topics I'll be discussing with returning officers. We need
to make sure we understand clearly what the issues are that need to
be briefed up.

The issue in Kenora was partly that problem—that there was no
briefing up and we were not aware—and partly a problem of plan‐
ning. We need to plan in advance, not just responsively, Madam
Chair, for those single days of advance polls. Normally, it's four
days. The legislation was changed just before the previous election.

Our focus in this election was on pandemic measures, but we
need to look at how we can use that, not just responsively when
there's an issue, but in a planned way to increase advance polls and
reduce the necessity of making last-minute changes, which are so
problematic.

It's a two-track answer, Madam Chair.
The Chair: Thank you for that exchange.

Mr. Fergus, thank you for sharing your time with Ms. O'Connell.

I think you're right; there are two tracks. You have the things that
are not going to change. The “vote today” is a sign that's been
around since...I'm not even sure how long, but I've always seen it.
We can be prepared for some things. With other things that change,
I can understand where the challenge would occur. That's just an
understanding of things that don't change. Have we started planning
to get those prepared? Maybe we're planning on saying something
other than “vote today” at some point, which I don't see us doing,
but maybe there's a different vision.

That was a very thorough and exciting exchange. Thank you.
[Translation]

Ms. Gill, you now have the floor for two and a half minutes.
Mrs. Marilène Gill: Thank you, Madam Chair.

I will ask two final questions. I would like to ask more, but I only
have time for two.

My first question will be about thresholds.

We talked about the 1% threshold. We'll see how the pilot
projects and consultations go, but I'd like to know if it would be
possible to include people who are relearning their language in that
1%. These would be people for whom the language is not their first
language, but who say they are learning it.

Would this be possible?

Mr. Stéphane Perrault: I don't think so, Madam Chair. I'm not
even sure that Statistics Canada has that data.

The problem is access to sources. We have data from Statistics
Canada for certain categories, but those are not there.

Mrs. Marilène Gill: They don't exist.

Mr. Stéphane Perrault: That's right.

Mrs. Marilène Gill: That's fine.

Mr. Stéphane Perrault: There is the matter of the threshold, but
also the matter of maximum languages, as I mentioned earlier. If
five languages meet the threshold, should we include all five lan‐
guages?

Mrs. Marilène Gill: I would like to ask another question,
Mr. Perreault. I only have two and a half minutes.

Mr. Stéphane Perrault: Go ahead.

Mrs. Marilène Gill: We are talking about the quantitative as‐
pect, but you said that there was also the qualitative aspect. I would
like to know what these qualitative criteria are that you were refer‐
ring to.

Mr. Stéphane Perrault: All this shows the need for discussions
outside of election periods. These are not things that can be decided
within an electoral calendar. Returning officers need to be able to
have conversations with community representatives to understand
their needs in advance, in order to prepare for this.

Mrs. Marilène Gill: If we talk about quantity and add quality to
it, then it also changes that 1% figure.

Mr. Stéphane Perrault: Yes. I'm using the 1% as a barometer,
because it was in a bill. I mention it to provide a frame of reference.

● (1235)

Mrs. Marilène Gill: Yes.

Mr. Stéphane Perrault: I refer to it also as it tends to reflect
quite closely the languages we use in our information materials. I'm
not saying that we will necessarily use this criterion for pilot
projects.
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Mrs. Marilène Gill: Thank you.
The Chair: Do you have any other questions?
Mrs. Marilène Gill: I have finished. Thank you.
The Chair: As you can see, I always give you time, because you

ask good questions. We also want to get good answers.
Mrs. Marilène Gill: You are very generous, Madam Chair. I

think I've gone over my time on a few occasions.

Thank you.
The Chair: You're welcome.

We'll continue with Ms. Idlout.
[English]

You have two and a half minutes, give or take. Please take your
opportunity.

Ms. Lori Idlout: [Member spoke in Inuktitut as follows:]

ᐄ,ᖁᔭᓐᓇᒦᒃ, ᐃᑦᓯᕙᐅᑖᖅ, ᐋᒻ, ᐅᑯᐊ ᐅᖃᓕᒫᖅᓱᒋᑦ ᑕᑯᓪᓗᒍ ᓲᕐᓗ
ᑰᑕᓇᐃ, ᐳᑎᔅ, ᑲᓚᒻᐱᔭᒥᒃ, 170 ᐅᖃᐅᓯᖏᓐᓂᒃ ᐊᑐᖅᑐᑦ, ᑖᓐᓇ ᐅᕙᓐᓄᑦ
ᓴᖅᑭᔮᕈᑕᐅᒻᒪᑦ, ᐋᒻ,ᐋ, ᖃᓪᓗᓈᑎᑐᑦ ᐱᖅᑯᓯᕕᓂᑐᖄᓗᖏᑦ ᑲᓘᓂᐅᓪᓕᓴᒻ
ᐊᑐᕐᖓ ᓱᓕ ᓴᓐᖏᓂᖓᓐᓂ, ᐋ, ᐅᖃᐅᓯᖅᐳᑦ
ᐊᓯᐅᖏᓐᓇᖅᐸᓪᓕᐊᖏᓐᓇᖅᑐᐃᓐᓇᖅᑎᓪᓗᒍ ᐊᐃᑦᑖᖑᒻᒪᑦ,
ᐃᒪᓐᓇᑦᓯᐊᖅ ᐊᐱᕆᕙᑦᓯ ᓂᕈᐊᖅᑐᓕᕆᔨᕐᔪᐊᒃᑯᓯᒍᑦ, ᖃᓄᖅ
ᐃᑲᔪᖅᑕᐅᒋᐊᖃᖅᐱᓯ ᐊᑐᐃᓐᓇᖁᓪᓗᒍ ᐊᑐᐃᓐᓇᖁᓪᓗᒋᑦ
ᓄᓇᖃᖅᑳᖅᓯᒪᔪᐃᑦ ᐅᖃᐅᓯᖏᑦ ᑎᑎᕋᒃᑯᓪᓘᓐᓃᑦ ᐅᖃᐅᓯᒃᑯᓪᓘᓐᓃᑦ,
ᖃᓄᕐᓕ ᑐᑦᓯᕋᕋᔭᖅᐱᓯ ᑖᒃᑯᐊ ᐃᑲᔪᖅᑐᐃᓂᐊᕈᑦᓯ ᐊᓐᓂᕆᓂᖅᐳᑦ
ᐅᖃᐅᓯᖅᐳᑦ ᓄᓇᖃᖅᑳᖅᓯᒪᔪᖅᑎᒍᑦ

[Inuktitut text interpreted as follows:]

Thank you.

In looking at these communities, 170 different languages are be‐
ing used. It's clear that we use our language strongly.

Colonialism has a big share of the blame. It destroyed our lan‐
guage. We lost our language. I'm asking you how you can get help
to revitalize indigenous languages and Inuit languages?

To revitalize them, how can you help us? This language of ours,
Inuktitut, is very precious and important to us, and we do not want
to lose it.

[English]
Mr. Stéphane Perrault: Thank you, Madam Chair.

I appreciate the weight of those words. I think that obviously
Elections Canada has a limited impact, in the sense that it will take
efforts by many institutions working together to revitalize that, but
I do think that, symbolically, having indigenous languages used
around the political process, around the electoral process, is impor‐
tant.

It was mentioned, I think, by another member. It means that these
languages have political weight. It means that indigenous people
are welcome in their language in the political community, and that's
why I say it's at the core of reconciliation.

Ms. Lori Idlout: What do you need?

Mr. Stéphane Perrault: Well, as I said, I'm looking to improve
and to expand. I think I have the tools right now in the legislation,
in terms of doing the facsimile. I think that from there we'll need to
learn about capacity, translation and turnaround for production, and
report back to this committee and see how it was received—
whether the members of the community appreciate it or want some‐
thing different from what we're doing, and whether it's feasible.

It's the beginning, quite frankly, in that regard. We have to accept
that we know little and that there's a lot to do. Our role is to begin
that process and to come back to this committee with more infor‐
mation.

The Chair: Ms. Idlout, I'd like you to know that the next Con‐
servative slot has been given to you. You have five additional min‐
utes.

Ms. Lori Idlout: [Member spoke in Inuktitut as follows:]

ᖁᔭᓐᓇᒦᒃ, ᐊᑦᓱᐊᓗᑦ ᖁᔭᓐᓇᒦᖅᐸᒃᑲ, ᐋ, ᐊᐱᕆᖃᑕᐅ
ᐅᓂᒃᑳᒃᑲᓐᓂᕈᓐᓇᕐᒪᖔᑦᓯ ᐊᐱᕆᔪᒪᒻᒥᒐᒪ ᐅᓇ ᑐᓴᕆᐅᖅᑲᐅᒐᒪ ᓲᕐᓗ ᐋ
ᓂᕈᐊᖅᑐᓕᕆᓂᐅ ᒥᑦᓵᓄᑦ ᒪᒃᑯᑦᑐᐃᓪᓗ ᐃᓐᓇᐃᓪᓗ ᖃᓄᖅ
ᐱᓕᕆᖃᑎᒌᒍᓐᓇᕐᒪ-ᖔᑦᑕ ᑖᓐᓇ ᐅᓂᒃᑲᐅᑎᒃᑲᓐᓂᕈᓐᓇᕐᒪᖔᑦᓯᐅᒃ
ᖃᐅᔨᒪᔪᐃᓐᓇᐅᒐᑦᑕ ᑖᒃᑯᐊ ᓲᕐᓗ ᐅᐃᕖᒃᑯᑦ ᐃᑉᐱᓐᓂᐊᕈᓱᑦᓯ-ᐊᓲᖑᒻᒪᑕ
ᐅᖃᐅᓯᕐᒥᓐᓂᓪᓗ ᐱᖅᑯᓯᕐᒥᓐᓂᓪᓗ ᑕᐃᒫᑦᓯᐊᖅ ᐃᓄᐃᑦ
ᐊᑦᓱᕉᑎᖃᓲᖑᒻᒪᑕ ᐅᖃᐅᓯᖅᐳᑦ ᐱᖅᑯ-ᓯᖅᐳᑦ ᑖᓐᓇ
ᐅᓂᒃᑲᐅᑎᒃᑲᓐᓂᕈᓐᓇᖅᐱᐅᒃ ᖃᓄᖅ ᑲᔪᓯᓲᖑᒻᒪᖔ ᐊᒻᒪᓗ ᖃᓄᖅ
ᓄᓇᖃᖅᑳᖅᓯᒪᔪᐃᑦ ᑐᓴᖅᐹᕐᓕᖅᓯᒪᒃᑲᓐᓂᕈᓐᓇᕐᒪᖔᑦ ᑖᓐᓇ ᒪᒃᑯᑦᑐᐃᑦ
ᐃᓐᓇᕐᓄᑦ ᐱᓕᕆᐊᖑᔪ ᐱᒋᐊᕈᑎᒋᖅᑲᐅᔭᐃᑦ

[Inuktitut text interpreted as follows:]

Thank you very much for this opportunity.

I have a question for you. It is the first time I've heard about elec‐
toral issues. How can we help each other to handle our responsibili‐
ties for elections? We Inuit and indigenous peoples look very care‐
fully at issues. Can you please tell me more about how you can help
to communicate to the indigenous peoples of Canada instead of
them not being heard, especially about elections?

[English]

● (1240)

Mr. Stéphane Perrault: Madam Chair, as much as I don't like to
do this, I'll turn the question around: How can you help me? How
can you convey to me the challenges that your communities face?
How can you be the voice of those communities in terms of their
experience?

I'm sitting here in Gatineau and Ottawa. I don't have this daily
experience, and I'm not there on polling day at the polls. I have
staff there.

I think you're right. We need to hear from the communities. As
elected representatives in particular, your experience is critical for
us to understand how we can improve.

Ms. Lori Idlout: [Member spoke in Inuktitut as follows:]
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ᖁᔭᓐᓇᒦᒃ, ᐊᐱᕆᖅᑲᐅᔭᕋ, ᐊᐱᕆᒍᒪᒐᒪᐃᓛᒃ ᐅᖃᕆᐊᖅᑲᐅᒻᒪᑦ ᐋᒻ
ᐱᓕᕆᐊᖅᑕᖃᕐᒪᑦ ᐱᔨᑦᓯᕈᑎᖅᑕᖃᕐᒪᑦ ( ᖃᓪᓗᓈᑎᑑᖅᑐᖅ ᐳᕉᒑᒻᓯ
ᐃᓪᑐᕐ ᐊᓐ ᔫᔅᑦ ) ᒪᒃᑯᑦᑐᓄᑦ ᐃᓐᓇᕐᓄᑦ ᑖᓐᓇ
ᐅᓂᒃᑲᐅᑎᒃᑲᓐᓂᕈᓐᓇᕐᒪᖔᖅᐱᐅ ᐋ, ᑐᓴᕐᓂᕐᒪᑦ ᐋ
ᐊᑐᕈᒥᓂᒃᑲᓐᓂᕈᒥᓇᕐᒪᑦ ᑭᓯᐊᓂ ᑐᓴᐅᒪᑦᓯᐊᖏᒃᑯᑦᑕ ᑖᑦᓱᒥᖓ
ᐊᑐᔾᔮᖏᓐᓇᑦᑎᒍ ᐋ ᐱᕕᖃᖅᑎᒃᐸᕋ ᑐᑭᓯᐅᒪᑎᑦᓯᒃᑲᓐᓂᖁᓪᓗᒍ ᑖᓐᓇ
ᐱᑕᖃᕐᓂᖓᓐᓂ.

[Inuktitut text interpreted as follows:]

Thank you very much. I have a question.

Like he said earlier, they're working hard to meet the needs of in‐
digenous people, especially elders. Can you please tell us about
your support, because it's very interesting and it impacts us and im‐
pacts the communities.

[English]

Very briefly, I'm hoping you can describe the elders and youth
program you mentioned earlier, because I think it's a great opportu‐
nity to inform indigenous Canadians about this program that I
didn't know existed. I think if more people are aware of it, there's
going to be more appetite to use it.

Mr. Stéphane Perrault: Madam Chair, in a nutshell, very sim‐
ply—and my colleague can intervene and add as necessary—it is a
program whereby, in indigenous communities, we hire an elder and
a young member of that community to be present at the polls to
welcome the voters and assist them through the process, including
by providing translation where it is required. It's a program that has
been in existence for several elections now.

Monsieur Roussel, who's been here longer than I have, may
know the exact time that it was put in place. I've heard anecdotally
that we're having more trouble staffing it and the take-up is not as
great. That's something I want to look into, because I think it's a
very valuable program.

Mr. Michel Roussel (Deputy Chief Electoral Officer, Elec‐
toral Events and Innovation, Elections Canada): Madam Chair,
what the Chief Electoral Officer said is true. Over the past 10 years,
when we recruit election officers at the polling stations, we also
emphasize more and more recruiting in the communities. We're
looking for a system in which Canadians serve their neighbours.
There are other Canadians...and it's something that we strive for in
the indigenous communities as well.

Ms. Lori Idlout: How much more time do I have?
The Chair: You have another minute.
Ms. Lori Idlout: [Member spoke in Inuktitut as follows:]

ᐆ, ᐆᑮ, ᖁᔭᓐᓇᒦᒃ, ᐋ, ᑕᒪᓐᓇ, ᐋ, ᐃᓛ ᐅᓂᒃᑳᕐᕕᒋᓗᓯᖅᑲᐃ
ᑕᒡᕙᓃᓐᓂᓯᓐᓂᒃ ᑕᐃᓐᓇ ᐅᖃᐅᓯᕆᖅᑲᐅᔭᑦᓯ ᑕᐃᒃᑯᐊ ᐸᐃᖅᐹᖅᑎᒍᑦ
ᓴᖅᑭᔮᖅᑐᑦ ᐱᐅᓚᐅᕐᒪᑦ ᐋ ᐊᑏᑐᖅ ᐋ ᐊᓯᖏᓐᓂᒃ ᐅᖃᐅᓯᐅᔪᓂᒃ
ᓄᓇᖃᖅᑳᖅ-ᓯᒪᔪᐃᑦ ᓲᕐᓗ ᐊᓪᓚᐃᑦ ᑕᐃᒫᑎᒋ ᐊᑐᓛᖅᐸᑦᓯᐅᒃ ᓄᓇᕗᒻᒥ
ᐃᑲᔪᓚᐅᕐᒪᑦ ᐋ ᑖᓐᓇ ᐋ ᐅᖃᐅᓯᖅᐳᑦ ᓇᐅᒃᑯ-ᑐᐃᓐᓇᖅ ᖃᕆᑕᐅᔭᑎᒍᑦ
ᐊᔪᕐᓇᕈᓐᓃᕐᒪᑦ ᑖᒃᑯᐊ ᖃᕆᑕᐅᔭᐃᑦ ᓴᖅᑭᔮᕈᑎᑦᓯᐊᕙᐅᓕᕐᒪᑦ
ᐊᔪᕐᓇᓐᖏᔾᔫᒥᓕᕐᒪᑦ ᐅᖃᐅᓯᖅᐳᑦ ᓴᖅᑭᔮᖅᑎᑦᓴᕆᐊᑦᓴᖅ
ᓴᖅᑭᔮᕐᔫᒥᓕᒍᓂ ᓇᓗᓇᓐᖏᑦᑐᖅ ᐊᑐᖅᑕᐅᓕᖅᐹᕐᓕᕋᔭᕐᒪᑦ ᑲᔪᖏᖅᓴ-
ᑐᐃᓐᓇᖅᐳᖓ ᐃᓕᑦᓯᓐᓂᒃ ᑖᒃᑯᐊ ᐅᖃᐅᓯᑐᖃᖅᐳᑦ
ᓄᓇᖃᖅᑳᖅᓯᒪᔫᔪᑎᒍᑦ ᓴᖅᑭᔮᖅᑕᐃᓐᓇᖁᓪᓗᒋᑦ ᐃᑲᔪᕐᓚᑖᕐᓇᕐᒪᑦ

ᓴᖅᑭᔮᕈᑕᐅᖏᑦᑐᓂᒃ ᑕᐃᒪᑐᐊᖅ ᖁᔭᓐᓇᒦᒃ ᐱᕕᖃᖅᑎᑕᐅᒃᑲᓐᓂᓵᕋᒪ,
ᖁᔭᓐᓇᒦᒃ ᐃᑦᓯᕙᐅᑖᖅ.

[Inuktitut text interpreted as follows:]

Thank you.

Perhaps if I tell you a bit of a story, you will understand more of
what I'm talking about. It was good working through papers...and
also with other issues that are of concern to the indigenous people
of Canada.

I need help with this. Our language, through the computer,
through technology, is available. It's a great tool to revitalize our
language and to teach and show people that we have a real, live lan‐
guage. Indigenous people's languages are available through many
communications.

[English]
The Chair: I think that was more of a comment.
Mr. Stéphane Perrault: Yes. Thank you.
The Chair: It was a very thorough exchange and very much ap‐

preciated.

Before I hand the floor over to Mr. Gerretsen, we have a witness
list that we agreed to. We have witnesses who are not able to join us
or have not responded. Mrs. Block made a suggestion, and that in‐
vitation has been sent out.

Mr. Therrien provided us with a couple of other names of people
he would like to see invitations go to, and before we extend those
invitations, I wanted to bring that to this committee. Are we okay
with those invitations going out, so we can have a high diversity of
representation for the study?

Some hon. members: Agreed.

The Chair: To the clerk, please send out those invitations, and
let's see if we can get them here for the April 7 meeting.

Mr. Gerretsen, you have five minutes.
● (1245)

Mr. Mark Gerretsen (Kingston and the Islands, Lib.): Thank
you.

Madam Chair, if I understood Mr. Perrault correctly when he was
answering Ms. O'Connell's questions and trying to address some of
her concerns, he talked about engaging with members in the indi‐
vidual communities. I thought I heard him say that he would make
sure that the RO is engaged.

Can he confirm whether or not it will actually be the ROs engag‐
ing, or him and his office directly? I think the latter is more impor‐
tant.

Mr. Stéphane Perrault: I will be doing some direct engage‐
ment. It is a very large country. As I said, I'm going to Iqaluit this
summer, and I'm hoping to have some meetings there with mem‐
bers of the community, but the returning officers play a central role
in their community.
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Mr. Mark Gerretsen: I can appreciate that, Madam Chair, and I
think that the information to get back from the returning officers—
if he is going to be utilizing returning officers to do that—is impor‐
tant, but I think it has to feed into the overall strategy. I don't think
the information can be left in the returning officers' hands, assum‐
ing that they will utilize it. He is committed to, if not engaging di‐
rectly, making sure that all that information is funnelled back to
him so that we know where the buck stops.

Mr. Stéphane Perrault: Yes, of course, absolutely.
Mr. Mark Gerretsen: Okay.

In terms of the consultation that he's doing, I want to think that
he is doing it proactively.

Can we have some assurance that this work is going to happen in
anticipation of trying to determine problems, as opposed to always
just reacting to problems that might have happened already?

Mr. Stéphane Perrault: Of course, the goal of making sure that
we engage is to anticipate the needs and avoid the problems. It's to
anticipate not the problems, but the needs.

Mr. Mark Gerretsen: Okay.

Earlier on in the conversation, Madam Chair, I heard Madame
Gill ask some questions about the wider availability of supporting
indigenous languages throughout the country as opposed to in spe‐
cific areas. I think in her example she referred to the case where
somebody in Montreal wanted to vote. I understood the discourse,
and if I heard him correctly, Mr. Perrault's reply basically was that
unless we go to some form of Internet voting, where there is the
availability in electronic voting to make things more widely avail‐
able, it wouldn't be possible.

Did I understand that correctly?
Mr. Stéphane Perrault: To have a wide diversity of languages

available in writing where there's a small percentage of population
is not possible in a paper format. This is why you have, Madam
Chair, jurisdictions like California or other American...that use dig‐
ital interfaces. It may not be voting from home, but it's a voting ma‐
chine interface that allows the voter to choose the language of that
interface.

Mr. Mark Gerretsen: Good. I'm glad to hear that, Madam
Chair, because I think that the lion's share of the difficulty in pro‐
viding the service is providing it once, and repeating it 337 more
times. Other than the fact that the cost associated with the hardware
to do that might be cumbersome, I would suggest it's an investment
for the country. There are other ways to do it, like he's saying now.
I understand that you could have more of these machines, maybe in
certain areas where you're expecting a larger turnout of people who
are relying on them, but then in any other polling location, such as
one in downtown Montreal, you could have just one.

Does that make sense, through you, Madam Chair?
● (1250)

Mr. Stéphane Perrault: Madam Chair, it makes sense; however,
we are a far cry from introducing electronic voting machines in the
federal electoral process. This is not allowed in the legislation, and
this is not an avenue that I understand Parliament to be wanting to
explore.

Mr. Mark Gerretsen: My questions were more along the lines,
Madam Chair, of how we ensure that the ability to communicate is
there. I understood the complexity of that in the responses to
Madame Gill around the challenges with upscaling from a few re‐
mote locations to the wider public.

Mr. Stéphane Perrault: Madam Chair, I'm not sure we're refer‐
ring to the same thing. My exchange with the member, as I under‐
stood the question, was about providing a diversity of languages in
a single electoral district with a single-ballot format, which led me
to refer to voting machines.

Mr. Mark Gerretsen: Okay. That's fair enough.

I guess I'm not that far off from what he's suggesting. I'm just
saying that I don't know if it has to be the actual voting process as
much as the ability for proper communication.

Mr. Stéphane Perrault: Yes.
Mr. Mark Gerretsen: That might be able to be handled without

including the actual electronic voting part.
Mr. Stéphane Perrault: Correct. That is handled currently only

at the offices of returning officers and additional offices through the
CanTalk translation service, but not at regular polling places.

Mr. Mark Gerretsen: Okay.

Those are all my questions, Madam Chair. Thank you.
The Chair: Thank you for that great exchange.

It got me thinking a bit, Mr. Perrault.

I have to say, committee members, massive kudos to all of you
for the thoroughness of your questions and for what we've been
able to learn today. I think this was actually very fruitful, and not
really what I was expecting. I'm very pleased with the conversation.

Voices: Oh, oh!

The Chair: Sorry. That's being honest.

I think what I find kind of fascinating in my head, as somebody
who was born and raised in the Waterloo region, whose parents im‐
migrated to Canada, whose first language isn't English, was the
comment that you haven't received any complaints. Well, when
there's no understanding of what's taking place, how do you expect
to receive a complaint? I couldn't help but go through just a series
of thoughts in my head as to what my grandparents and everybody
else went through, and yet we're immigrants. We're not the first
people of the land.

I think that's where this conversation is such a thorough one
when it comes to the importance that we put on the true nation-to-
nation relationship. I want to appreciate the fact that you recognize
the importance of indigenous-led. I want to acknowledge that I
think you understand there is a diversity of indigenous communi‐
ties, and that they're not a monolith. I think we've started some im‐
portant work, but we have a lot further to go. I know that this
PROC committee has done a lot of work in this space, as have oth‐
ers.

I want to put a quick question to you, if I may. Well, I'm the
chair, so I'm going to.
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Have you have been doing some of this work with other districts
or other countries that are also in this space? Are you asking other
CEOs, such as in New Zealand, what their best practices are and
what they've done?

When I think about electronic voting and whether the will is
there or not, it took a global health pandemic for the Parliament of
Canada to come into the 21st century and have hybrid so that we
were able to vote electronically. It's because the work is so impor‐
tant. If voting is so important, I think we need to start having these
tough conversations to see where it's going. Maybe the will then
will come. I think a lot of things in the country that parliamentari‐
ans have advanced have been things we never would have been
able to do if there weren't the political will. Then we brought more
people along. So I think this is a very important conversation for us
to get comfortable with being uncomfortable with.

We have about three minutes left, Mr. Perrault, if you would like
to answer that question. You can always send our committee more
information.

Ms. Lawson and Madame Morin, if you'd like to quickly put
your voices on the record as well, I would appreciate hearing from
you—and from Mr. Roussel, always.

I'll pass it to you, Mr. Perrault.
Mr. Stéphane Perrault: I'm trying to keep track of the question,

respectfully, Madam Chair.

I realize that one of our responsibilities is to explore other ways
of voting. Even though it's not happening now, it may happen some
day. We need to stay abreast of what's done elsewhere. We look at
prototypes sometimes for some form of electronic special ballot
voting. It's not in the legislation, but we need to keep thinking
about and exploring ways to vote, because the circumstances can
change quickly. The agility is not always there if you've not done
the work ahead of time. That is an important part of our mandate.

We have exchanges through different forums internationally. As I
said, on the issues of serving indigenous Canadians and reconcilia‐
tion, we're having a meeting this summer with all provincial and
territorial CEOs in Iqaluit.

If you are there, I would be happy to meet you there and invite
you there, if possible.

That is a common issue and area of interest for all chief electoral
officers in Canada. We are going to explore ways and see how we
each deal with these challenges and try to find best practices.
● (1255)

Ms. Anne Lawson (Deputy Chief Electoral Officer, Regulato‐
ry Affairs, Elections Canada): Thank you, Madam Chair. It's al‐
ways a pleasure to appear before this committee.
[Translation]

Ms. Karine Morin (Chief of Staff, Elections Canada): Thank
you very much, Madam Chair.

I can reassure you. In developing the document that you have in
front of you now, we consulted with many jurisdictions, including
Nunavut, the Northwest Territories, Alaska, and even Australia.
However, it's a little different for Australia, because the majority of
indigenous languages are spoken there and not written. This has re‐
ally been taken into consideration in presenting a range of options.
This summer we will continue this work with our Canadian coun‐
terparts.

Thank you.
[English]

Mr. Michel Roussel: Madam Chair, thank you for the opportuni‐
ty.

I wish to assure you of our commitment to assisting the work of
the committee and, more importantly I suppose, to see a real im‐
provement in the way we serve first nations indigenous communi‐
ties across Canada. Please don't take my word for it; we have to
earn your trust.

The Chair: Thank you so much for this great conversation. I
look forward to its continuing on Thursday.

We will have three organizations appearing on Thursday and four
representatives. We have the language commissioner of Nunavut,
Nunavut Tunngavik, and also the Réseau jeunesse des Premières
Nations Québec-Labrador. We will continue this conversation, and
then we will use the remainder of the time for other committee
business.

Please, everyone, keep well and safe. We'll see you on Thursday.
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